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Message from CEO

Thong diép tu CEO

é Theresa Kwok JP

Chief Executive Officer (CEO)

Chinese culture, boasting a lengthy history,

is composed of numerous sub-cultures. The
agricultural way of life, centred around rice, has
had a strong influence on the social, economic,
political and ideological developments of
ancient China. Since the period before Qin
Dynasty, rice has been becoming a specially
prepared food. It was also used to brew wines
and offered as a sacrifice to the Gods. What's
more, rice was delicately made into different
kinds of food, which played an important role
in a number of traditional Chinese festivities,
including rice cake for Spring Festival, rice
dumplings for the 15th night of lunar month,
Zongzi for Dragon Boat Festival and porridge
on the 8th day of the 12th lunar month etc.

As we all know, the aged care service has been
through the restructure since the government
tried to promote the new “consumer-directed”
service model and make the whole industry
more competitive, which gives the elderly more
choices regarding who, when and how the
service will be delivered.

With the development of aged care service

in WA, each service provider can be seen as a
bowl of rice, and customers will choose their
favourite one among the others. How can we
come out to the top to meet client’s needs?
The answer will be more efficient and stronger
teamwork. Every staff is just like a grain of rice,
the closer we work together, the sticker and
more delicious our bow! of rice will be. With all
of you holding together and better

service being provided to customers,
undoubtedly, CAC is sure to be the most
welcomed service provider.

CAC has been through a lot along the way
since the first day, but we never forget the
original intention of the establishment of the
organization, which is to provide migrants with
culturally appropriate aged care services, and
build a better and stronger Chinese community
for all. How we treat the elderly now has a
far-reaching impact on how we are going to be
treated when we are getting older. Therefore,
as valuable members to both CAC and the
community, please stick with us closer, set a
good example to the next generation, and
continue to support us to help the elderly as
much as we can and fulfil our duties.
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Nén van hoé Trung Hoa, trai qua chiéu dai
lich str, dugc hinh thanh nén badi nhiéu nén
van hod nho. L6i séng ndng nghiép, xoay
quanh hat [Ua, c6 anh hudng sau sic dén su
phat trién xa hdi, kinh té, chinh triva y thic
hé ctia Trung Hoa 6 dai.

Keé tU thai ky trudc Trieu dai nha Tran, lGa
gao da trd thanh mot thiic an dudc ché bién
d3c biét.

LGa gao con dudc st dung dé nau rugu va
[am vat té cac vi than linh.

Hon thé nifa, lUa gao dugc ché bién mot
cach tinh té thanh nhiéu loai thic an khac
nhau, déng vai tro quan trong trong nhiéu

|& hoi truyén théng clia Trung Hoa, bao gom
banh gao trong L& hoi Mua xudn, Banh troi
nudc lam bang bdt gao dudc dung trong
dém ram 15 cua thang &m lich, Banh U trong
Lé hdi Thuyén rong va chdo gao dung trong
ngay mong 8 thang 12 am lich v.v.

Nhu ching ta déu biét, dich vu chdm séc
ngudi cao nién da trai qua qua trinh tai thiét
ké tir khi chinh phu ¢ gang dé quang bad md
hinh dich vu m&i "theo chi dan ctia khach
hang" va lam tang thém tinh canh tranh cho
toan nganh, diéu nay mang dén cho céac béc
cao nién nhiéu sy lya chon haon trong cac
van dé vé chu thé, thai gian va cach thiic ma
dich vu sé dudc cung cap.

Vi sy phéat trién ctia dich vu chdm soéc ngudi
cao nién 8 WA, moi nha cung cap dich vu ¢
thé dudc vi nhu mét bat cdm, va khach hang
sé lua chon ra trong s6 dé bat cdm ma ho

Ua thich.

Lam cach nao dé ching téi cd thé vuan 1én
dan dau trong viéc dap Ung cac nhu cau cua
khach hang?

Cau tra |0i sé la k§ nang lam viéc theo nhém
hiéu qua hon va viing vang han.

MGi nhéan vién giong nhu mot hat cam, cang
lam viéc sat canh bén nhau han thi bat com
cling sé két dinh hon va ngon han.

Bang viéc tat ca quy vi gan bo véi nhau va
khach hang dudc cung cap dich vu tét hon,
chdc chdn, CAC sé& la mot nha cung cap dich
vu dudc chao dén nhat.

CAC d3 trai qua rat nhiéu diéu trong suot
cudc hanh trinh ké tif nhitng ngay dau tién,
nhung chiing t6i sé khdng bao gis quény
dinh ban dau trong viéc thanh [ap mot

cong ty mang dén cho céc di dan nhiing
dich vu chdm s6c¢ ngudi cao nién phu hgp vé
van hod, va xdy dung mot cong dong Trung
Hoa t6t han va viing manh han cho tat ca
moi ngudi.

Cach thiic ma ching ta doi xUr vdi cac bac
cao nién hién nay c6 tam anh hudng sau
rong dén cach thiic ma ching ta sé dugc déi
xu khi vé gia.
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Hoat dong da ngoai Ho trg X3 hdi ctia CAC
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Australia’s older population is culturally and linguistically
diverse, which provides challenges for meeting people’s
needs for health and aged care services, especially for
those who migrate from non-English speaking countries.
The reason why Chung Wah Community & Aged Care
(CAC) has existed for more than 3 decades is to provide the
elderly, even the whole Chinese community, with culturally
appropriate aged care and other services, to improve their
quality of life.

In traditional Chinese cultural, we believe healthy ageing
implies physical as well as mental health. Getting older
doesn’t mean you have to stay at home and watch TV for
the whole day. Based on our experiences, longevity always
combines with more brain work, physical exercises and
social activities. Therefore, outings are one way to keep
you off the couch, meet new friends and feel stronger and
happier. To respond to “WELLNESS" concept proposed by
the government, apart from providing the usual aged care
services to our elderly on a regular basis, social support
outing plays another important role in CAC to maintain
client’s physical and mental health.

As part of CAC's future activity plan, we are going to
organize more outings to a variety of places, including
parks, museums, restaurants, markets, famous places and

historical sites. Based on the “person-centre” model, clients
will be divided into small groups, and enjoy the outing with
people who share the same interests. The reason we are
doing this is to provide clients with more choices and the
freedom to decide what kind of activity and service they are
willing to receive from service providers. On the other hand,
we are doing our best to take care of clients in every aspect
of their daily life.

During the current outings, some clients were brought

to “Epicurean” restaurant in Crown Tower and had a

great buffet lunch with a group of friends and CAC staff,
other clients chose the outing to Coventry Market to do
some grocery shopping. According to staff’s observation
and client’s feedback, both groups enjoyed the day and
decided to join more similar activities in the future. To some
extent, the goal of our services has been achieved, because
they felt happy to be reconnected with people and the
community, and they knew quite clearly that they were and
would be well look after by us.

The “Person-center” approach is a big challenge for all
aged care service providers, but it is a good opportunity as
well. During the reformation, the continuous improvements
and the “unite-as-one” working attitude of CAC is of
great help to prove we are ready to face and conquer any
difficulties to keep supporting the elderly and their families,
so we can achieve our goal — A better community for all!



BAFMIERERANOEXUNIES E2MHZEE, XHEAND,
THEBLRBFRIEERERNZ RN, WREMFERSHTR
BT RARR B A, FEHKSKERS (CAC) FEBI=+FK
FREMZNT EKE(], BEEREMEAHMK, BHXUEENTFE
NEAMEFIIRS, RS AHNEERE,

EREREXKE, JIEEERFERRES OER. FLKT
HIARMM—EBGEREE —BERIBM. RIER(NEYE, KF
BEHEEBEZHNMERD, FBEREMIETESR. B, HiHEs
B—MELULRZE B &, IMRFAL, FHILE D REREIERAM
RRBTE. PRLL AT BINEFRHH 50 RER" B, T €58
HWRKENREFERS 2, CACROWH AN HER AT0E
BENFERLER TREEZNIER,

EACACKFKIEN TR —E 7, FNTEAHREZ B W EEDD,
Bt BE T REZAENMT, ERE AR, BYIE. BIE. &
M ABNSRN—EhEHT. EFHEEEZS RSEL A
B EEDRFAEN/NE, HEEMNSBEEERNEBEFHA—E

CHUNG WAH COMMUNITY & AGE CARE
QUARTERLY NEWSLETTER

HINIET. BINXABNREREAN T AZ ARHELZNEENEMH,
it B SRE MR EMRS VARG EFIIRS, SINEFR
e BIN—TE, HNBRIIBMEIZABEEENT S EHE.

O HIEEEIH, —ERARET BHERRET “Epicurean”,
HMCACKTRIM—MAA—EZRTFENEHFE MHn—L&
EAMNEZRREEXETD WY RERTMNHNMNRME AN
R, WANAEIFEER Y R ESD, MEMBUES 5B LHE
PUETN. MEFIZE LR, HINELERTRSHER, BAZEA
MNEFRILSHXNEMARNBRMZAESN, HEMINERMTIL
EIBS e, A fIERR =2 2 FRA 40 0 BIBR Bl

SHRERSAERSEXANESNTFAEFRERSHNIREBIE —
NEXRHPE, EXERBRE— B, EXRNFEESEF, CAC
AR ABITHAZ TMNEFTU-—NIESEEI TREERN
fEF, BIEEAT WIMNELABE I KENNMIRE, BFmxy
HMERPERMERY S, NHRRIMENNER - ARREZ—PEXRF
Rt

Dan s8 gia ctia nudc Uc da dang vé ngdn
ngll va vdn hoa, diéu nay dat ra nhitng thach
thic cho cac dich vu vé y té va chdm séc
NguUai cao nién trong viéc dap Ung cac nhu
cau clia moi ngudi, dac biét la nhiing di dan
dén tu cac qubc gia khdng ndi tiéng Anh.

Ly do dé hiép hdi Chdm séc Cong dong va
Ngudi Cao nién Chung Wah (CAC) ton tai
trong han 3 thap ky nay la dé cung cap cho
cac bac cao nién, tham chi [a toan thé cong
dong Trung Hoa, nhiing dich vu cham séc
NguUai cao nién va cac dich vu khac pht hap
vé mat van hod, nhdm nang cao chéat lugng
cudc séng cla ho.

Trong van hoa truyén théng Trung Hoa,
chlng toi tin rang maét tudi gia khoé manh
c6 nghia la khoé manh ca vé thé chat va
tinh than.

Tudi cang cao khong cé nghia la quy vi phai
& nha va xem ti-vi ca ngay.

Theo kinh nghiém ctia ching t6i, tudi tho
thudng gan lién véi lao dong tri 6c, tap thé
duc va hoat dong xa hoi nhiéu han.

Vi thé, nhiing budi d& ngoai la cach dé quy
vi r8i khoi chd ngoi, gdp g8 nhiing ngudi
ban m&i va cam thay khoé manh han va vui
vé han.

Dé dap lai khai niém "Séng khoé" do chinh
pht dé trinh, bén canh viéc thudng xuyén
cung cap cho céc bac cao nién cta ching ta
nhiing dich cham séc ngudi cao nién thong
thudng, hoat ddng da ngoai ho trg xa hoi
déng mét vai tro quan trong khac trong CAC
nham dé duy tri stic khoé thé chat va tinh
than clia khach hang.

La mot phan cla ké hoach hoat dong trong
tudng lai ciia CAC, chiing tdi sé té chiic
nhiéu hoat ddng da ngoai han dén nhiéu dia
diém, bao gom cong vién, vién bao tang, nha
hang, chg, nhiing dia diém nai tiéng va cac
di tich lich sur.

2,

Dua trén mo hinh lay "con ngudi lam trung
tam", khach hang sé dudc chia thanh céc
nhém nho va vui thd hoat dong da ngoai vdi
nhifng ngudi cé chung sa thich.

Ly do ma ching t6i lam diéu nay la dé cung
cap cho khéch hang nhiéu lua chon hon va

khach hang dugc tu do quyét dinh loai hoat
dongva dich vu ma ho muén nhan dudgc tu
cac nha cung cap dich vu.

Mat khac, ching téi dang lam hét siic minh
dé chdm séc khach hang trong moi khia
canh cla cudc séng hdng ngay.

Trong céac budi da ngoai hién nay, mot

s6 khach hang dugc dua dén nha hang
"Epicurean" & Crown Tower va d& c6 budi
an trua tu chon tuyét vai véi mét nhém ban
va cac nhan vién cua CAC, mot s6 khac lua
chon hoat déng da ngoai dén Chg Coventy
dé mua thuc pham.

Theo quan sat ctia cac nhan vién va y kién dong gbp clia khach hang, ca hai nhom déu da ¢
mot ngay thi viva quyét dinh tham gia thém nhiéu hoat dong tudng tu trong tuong lai.

G mo6t mitc dd nao dé, cac dich vu clia chling toi d& dat dude muc tiéu, bdi vi khach hang cam
thay vui khi dudc két ndi véi moi ngudi va véi cong dong, va ho hiéu kha rd rdng ho da va sé

dudc ching t6i tan tinh cham séc.

2o,

Phugng thiic tiép can lay "con ngudi lam trung tdm" la mot thach thic doi véi cac nha cung
cap dich vu cham séc ngudi cao nién, nhung dong thai cling la mot co hoi tét.

Trong qua trinh d6i mdi, su cai tién khdng ngling va thai do [am viéc "doan két mot long” cla
CAC d& ho trg rat I8n dé chiing minh rdng ching téi da san sang dé déi mat va chinh phuc
moi khé khan nham tiép tuc hd trg cho cac bac cao nién va gia dinh cla ho, dé roi ching toi
c6 thé dat dudc muc tiéu clia minh - Mot cong dong tét dep hon cho tat ca moi ngudi!
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Dich Vu tong thé cho Ngugi Khuyét Tat
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Chung Wah Community & Aged Care is a group under the umbrella of the Chung Wah Association, which was established in 1909, is one of the
oldest ethnic community organization delivering care and support to individuals from culturally and linguistically diverse (CALD) background in WA. Our
organization is well recognised to provide non-English speaking migrants and aged people with quality services. Recently, we are proud of being approved
and registered as one of the NDIS service providers. Now, we would like to take this opportunity to let community people know better about the new
service offered by us.

NDIS, also known as National Disability Insurance Scheme, is a unique
program funded by the Australian federal government since 2016. The
purpose of this program is to assist people living with disability with their
different needs by means of providing a lifetime approach to managing
their disability and building skills and capacity to participate in and have
access to their community.

As an approved service provider, CAC is doing the best to understand the
needs of people with disability and their families, and make sure what
we are doing is sustainable into the future. We can provide the potential
participant with the help of the initial contact with local area coordinator,
the assessment of your eligibility and the whole application process, and
we will greatly appreciate if you choose us to be your service provider
after your request for service being approved. If you are not eligible for
this service, but you do require some assistance, what we can do is to
help you find some other possible services instead.
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The WA National Disability Insurance Scheme (WA NDIS)
is a highly personalised, local, relationship based model of
service delivery focused on enabling individuals to plan for
their current and future needs.

Cham séc Cong dong va Ngudi cao nién
Chung Wah la mot ban thudc su bao trg
cua Hiép hoi Chung Wah, mét t6 chic duge
thanh [ap vao nam 1909 va la mét trong
nhiing t6 chlic cong dong dan toc lau ndm
nhat cung cap dich vu chdm soc va hoé trg
cho cac cé nhan dén tl cac cong dong da
dang vé van hod va ngdn ngll 8 WA. T6 chic
ctia chiing t6i dugc cdng nhén la té chic
cung cap cac dich vu c6 chét lugng cho
ngusi nhap cu va cac bac cao nién khong
ndi tiéng Anh. Gan day, chiing t6i ty hao vi
dugc phé duyét va dugc dang ky vdi tu cach
[a m6t trong nhiing nha cung cép dich vu
NDIS. Nay, ching t6i muén nhan cd hoi nay
dé nhiing ngudi dan trong cong dong hiéu
rd han vé dich vu méi do chiing toi cung cap.

NDIS, con dudgc biét dén vdi tén goi Chudng
trinh Bao hiém Ngugi Khuyét tat Toan quéc,
la mot chuang trinh déc biét duge Chinh
pht Lién bang Uc tai trg tif ndm 2016. Muc
tiéu cta chudng trinh nay [a nham dé trg
gilp nhifng ngudi khuyét tat theo cac nhu

cau khac nhau ctia ho bang cach cung cap
mot phudng thic tiép can lau dai trong viéc
kiém soat nhiing khiém khuyét ctia ho va
xdy dung nhitng k§ ndng cling nhu khad ndng
tham gia va tiép can vdi cong dong.

La mot nha cung cép dich vu dudc phé duyét,
CAC dang lam hét kha ndng dé hiéu nhu cau
ctia nhitng nguai khuyét tat va gia dinh cla
ho, va dam bao rang nhiing gi ching téi dang
lam la bén viing trong tudng lai. Ching toi c6
thé cung cap cho nhiing ngudi tham gia tiem
nang su gilip d trong viéc lién lac ban dau
vdi cac digu phdivién & khu vuc dia phuang,
trong viéc danh gia su hoi du diéu kién va
toan bo quy trinh n6p ho sd, va ching t6i sé
v6 cling cam kich néu quy vi chon ching toi
lam nha cung cap dich vu ctia minh sau khi
yéu cau xin dudc hudng dich vu ctia quy vi
dudgc chap thuan. Néu quy vi khéng hoi du
diéu kién dé dugc hudng dich vu nay nhung
lai yéu cau mot so trd gitp, diéu ching toi cd
thé lam la gitp quy vi tim mot s6 dich vu khac
c6 kha ndng dé thay thé.
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Currently, we provide services to most of the Perth metropolitan
area. The “person-centre” model is the core of all CAC services, which
means our service suits individuals from different age groups and with
a variety of cultural background by understanding their life and social
needs before personal care plan being drafted and implemented. Each
client is encouraged to express what, when and how their services

are going to be delivered by contacting their own case worker, who is
always be there to help you sort out any problems.

No matter when you are in need of help, please bear this in mind,
Chung Wah CAC is by your side and ready to take any responsibilities
to satisfy your care needs, support your daily life and help you
reconnect to your communities. For more information, please call head
office @ 9328 3988 or email to enquiry@chungwahcac.org.au, or just
stop by our office, which is located at 1/98 Lake St, Northbridge. Look
forward to seeing you there.

NATIONAL DISABILITY
INSURANCE SCHEME
(WANDIS)

Community & Aged Care

I ERFRATR LR S EOEHTH X KSR ERS. “UDATRARL”
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RN EEERS, Bicl, FEMXKSEKERS —BEEETL,
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BEHMBNEXHNERST BRRELSEN, BRITHDAEEE-
9328 3988, T E LHFFZE enquiry@chungwahcac.org.au, EE
BRI TR AE, #hik21/98 Lake St, Northbridge. HA%E
b ol

Hién tai, ching t6i cung cap dich vu dén hau hét cac vung
do thi cta Perth. M6 hinh lay "con ngudi lam trung tam"

[a cOt 16i cua tat ca cac dich vu ctia CAC, diéu nay c6 nghia
rang dich vu ctia chling téi phu hdp vdi cac ca nhan thude
moi [fa tudi va dén ti nhiéu nén van hod khac nhau théng
qua viéc tim hiéu cudc séng va cac nhu cau xa hoi ctia ho
trude khi ban ké hoach cham séc ca nhan dudgc soan thao
va thuc hién. M&i khach hang dugc khuyén khich bay to vé
viéc cac dich vu ma ho sé dudc cung cap gom nhiing gi, khi
nao va cach thic cung cap dich vu ra sao bang cach lién lac
vdinhan vién phu trach trudng hgp ctia minh, ngudi sé luén
c6 mat dé gitip d3 quy vi giai quyét moi van dé.

Bat ké la khi nao quy vi can dudc gitp d8, xin hay luén ghi
nhd rang, Chung Wah CAC lubn & bén quy vi va san sang dam
nhan moi trach nhiém dé dap (ing cac nhu cau cham sdc,

ho trg cudc séng hdang ngay ctia quy viva gidp quy vi két noi
lai vGi cong dong ctia minh. DE biét thém thong tin, xin vui
long goi cho tong dai qua s6 9328 3988 hodc gUi thu dién tu
dén dia chi enquiry@chungwahcac.org.au, hodc ghé vao van
phong clia ching toi tai dia chi 1/98 Lake St, Northbridge.
Chdng t6i mong mudn dugc gap quy vi 3 dé.
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Perth well-known Tai Chi teacher

-
Cuc

hai

HATE BRI ITE

Tai Chi is considered to be one of the internal styles of
Chinese martial art, and is the most widely practiced one
in the world today. It is a slow-motion, moving meditative
exercise for relaxation, health and self-defence.

As part of the core concept of “Wellness”, CAC Evergreen
College at centres have been insisting on high standards of
maintaining client’s wellbeing physically and psychologically.
Tai Chi is one of the most suitable ways for seniors to do so,
and CAC volunteers have always played a crucial role since
we introduced this activity.

Robert HE is a well-known Tai Chi teacher not only at CAC,
but also in Perth. He has contributed countless of hours to
do volunteering work including Tai Chi class and chef. This
time, he is more than happy to share some of his stories
and life experiences with us.

Robert moved to Perth from China due to his relative’s
recommendation, and worked as a chef in 1986. Soon
after, he became an owner of a BBQ restaurant because
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of his passion for cooking. Now, he’'s still assisting his
daughter at her restaurant; meanwhile, he spends lots of
time in helping seniors at CAC.

He radiates an infectious enthusiasm for Tai Chi, which he
started to learn to cure his arthritis back to 1973. He's a

Tai Chi master, and has quite a few students in Perth. The
major benefits he shared with us about Tai Chi is wellness,
fitness and maintaining mental health. His contribution has
been recognized both in China and Australia, the proof of
which is the number of awards he has won from professional
institutions including “Outstanding Coach Award” and “Award
for Contributions of the Promotion of Martial Arts” etc.

Robert heard about Chung Wah Association as soon as he
arrived in Perth, and then had the chance to know more
about Chung Wah Community and Aged Care. In 2012, he
officially became one of CAC’s volunteers, and he enjoys
helping people from the same cultural background. Based
on his experience teaching Tai Chi to our clients, he has

his own unique understanding of “Wellness”, which refers
to physical and mental, internal and external health. In
addition, a positive life attitude is a must.
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Thai cuc quyén dugc xem la mot trong nhiting
mon quyén clia vo thuét Trung Hoa, va [a mot
mon vo dudc tap luyén réng rai nhat trén thé
gidi hién nay. Day la bai tdp thé duc c6 cac
dong tac cham réi, di chuyén uyén chuyén
nham muc dich thu gidn, nang cao stic khoé
va kha nang tu vé.

La mot phan ctia khai niém cét [6i "Séng
khoé", trudng hoc Trudng Xuan CAC & cac
trung tam co cac tiéu chuén cao trong viéc
duy tri mot nép séng khoé ca vé thé chat va
tinh than ctia khach hang. Thai cuc quyén la
mot trong nhiing cach thiic phu hdp nhat déi
vdi cac bac cao nién dé thuc hién diéu do, va
cac tinh nguyén vién cua CAC da ludn dong
mot vai tro trong yéu ké tU khi chlng tdi gidi
thiéu hoat dong nay.

Robert HE la mot gido vién day thai cuc
quyén ndi tiéng khdng chi & CAC ma con

@ Perth. Ong da déng gop khong biét bao
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nhiéu thdi gian cho viéc lam tinh nguyén &
[8p théi cuc quyén va lam dau bép. Lan nay,
ong rat doi vui mung khi dudc chia sé véi
chling t6i mot vai cau chuyén va nhiing trai
nghiém cudc ddi cta 6ng.

Robert tUf Trung Qudc chuyén dén Perth
theo |Gi gidi thiéu cua ho hang, va lam dau
bép vao ndm 1986. Ngay sau do, 6ng trd
thanh chu ctia mét nha hang BBQ vi niém
dam mé ndu nudng ctia minh. Hién nay, ong
van dang ho trg con gai cia 6ng & nha hang;
trong khi d6, 6ng danh rat nhiéu thdgi gian
cho viéc ho trg cac bac cao nién & CAC.

Ong lan truy@n nhiét huyét danh cho thai
cuc quyén, moén vo thudt 6ng hoc dé chiia
bénh khdp ctia minh tif ndm 1973. Ong la
mot bac thay clia Thai cuc quyén va cé kha
nhiéu hoc vién & Perth. Nhiing Igi ich chu
yéu ma 6ng chia sé vdi ching t6i vé Thai cuc
quyén la séng khoé, su sung stc va duy tri
stic khoé tinh than. Dong gop clia 6ng dudc
cdng nhén & ca Trung Quéc va Uc, bang

ARNEESELRS RN

chiing cua diéu nay la so giai thudng 6ng da
nhan dudc tU cac hoc vién chuyén nghiép
bao gom "Giai thudng Huan luyén vién Xuat
sac" va "Giai thudng danh cho nhiing déng
gbp trong viéc Quang ba Cac mén V6 thuat”,
V.V.

Ngay khi mdi dén Perth, Robert da nghe noi
veé Hiép hdi Chung Wah, va sau d6 6ng ¢

6 hoi dé tim hiéu thém vé Cham séc Cong
dong va Ngudi cao nién Chung Wah. Vao
nam 2012, 6ng chinh thic tré thanh mot tinh
nguyén vién cta CAC, va 6ng rat yéu thich
viéc gilip d3 nhiing ngugi cé cuing mot nén
tdng van hod nhu éng. Dua trén kinh nghiém
day Thai cuc quyén cho cac khéach hang cla
chlng t6i, 6ng c6 mot su hiéu biét ddc biét
riéng co vé khai niém "Séng khoé", mot khai
niém dé cap dén thé chat va tinh than, stc
khoé bén trong va bén ngoai. Thém vao do,
mot thai do séng tich cuc la diéu can thiét.
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Everybody is in the process of getting old, so
Robert thinks we should help each other to set
a good example for posterity and make sure
the traditional Chinese culture and excellent
morality go down generation by generation.
Being part of CAC and helping people in need
always makes him happy and grateful. The
most impressive moment he remembers is the
Longevity Lunch. He mentioned all the efforts
staff put in, the support the community provide,
the performances clients prepare, the smiles
on guests’ face and the festival atmosphere.
He feels deep touched, because it's just like the
celebration in his hometown.

The term "Tai Ji" refers to the ancient Chinese
cosmological concept of the interplay between
two opposite yet complementary forces (Yin
and Yang) as being the foundation of creation.
CAC and all volunteers exist side by side and
play a part together, just like Yin and Yang.
CAC provides volunteers and clients with a
platform to expand social networks and get

to make new friends. At the same time, CAC
creates a door to let them step outside and
show local communities the essence of Chinese
culture and martial arts.

Does it sound what you are interested? If do,
please call 9328 3988 to join us, show your
talent, help more seniors and build a better
community for all!
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Moi ngudi dang trong qua trinh ldo hoa, vi
thé Robert nght rdng ching ta nén gitp dd
l&n nhau dé néu guong cho con chau va dam
bao rdng cac gia tri van hod truyén thong

va dao duc tuyét vai clia Trung Hoa sé dudc
truyén tu thé hé nay sangthe hé khéc. Viéc
tré thanh mot phan clia CAC va dudc ho

trg nhifng ngudi can gitp da ludn lam cho
6ng hanh phuc va biét on. Khoanh khac an
tugng nhat ma éng con nhd la Budi an trua
TrUdngtho (Longewty Lunch). Ong nhac dén
tatca nhdng nd luc cta nhan vién, su ho trg
tU phia cong dong, nhiing man trinh dién
ma cac khach héng chuan bi, nhiing nu cugi
trén gudng mat clia cac khach mdi va khong
khi [& hoi. Ong cam thay hét stic xtc dong,
bdi vi n6 giéng nhu mot budi lién hoan &
qué nha cta 6ng.

Thudt ngll "Thai cuc quyén" dé cap dén khai
niém vl tru ludn ctia ngudi Trung Hoa cd vé
su anh hudng lan nhau gilia hai thé luc d&i
lap nhung tudng hap (Am va Dudng) nhu la
nén tang clia tao hoa. CAC va toan thé cac
tinh nguyén vién ton tai bén nhau va déng
mot vai tro ciing nhau, nhu [a Am va Dugng.
CAC cung cap cho cac tinh nguyén vién va
khach hang mot nén tang dé ma rong cac
mang ludi xa hoi va lam quen véi nhiing
ngusi ban mai. Dong thai, CAC tao ra mot
canh ctfa dé ho budc ra ngoai va thé hién
cho cac cong dong dia phudng thay dugc
tinh hoa ctia vdn hoa va cac moén vé thuat
cla Trung Hoa.

Day cé phai la diéu ma quy vi quan tdm hay
khong? Néu ding nhu vay, xin vui long goi
dén s6 9328 3988 dé tham gia cling chiing
toi, dé thé hién tai nang clia quy vi, gitp dd
céac bac cao nién va xay dung mot cong dong
tot dep han cho tat ca moi ngudgi.
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IT'SNOT ABOUT AGE.
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Day khon g phai la van dé vé tuoi tac. Day la van dé veé thai do.

Can you imagine how happy you will be when you can
celebrate 95th birthday with friends and people from
different cultural background in another country other
than your motherland? Do you have any idea how joyful
everybody feels when they sing birthday song to an old
lady, and share the same cake with the elderly?

As staff working for Chung Wah CAC, we are lucky enough
to experience the above scene lively, and | will bear the
oldies beautiful smile in my mind for a long time. Today,
the heroine of this story is a respectable old lady — My

Thi DANG, who is in good physical and mental health
conditions regardless of her age. The celebration was full
of warmth and love, two cakes with two candles on, being
surrounded by a group of old friends, receiving the blessing
from staff and other clients. Although we can’t understand
Vietnamese, we still can tell how she was touched from
her bright smile. From what | know, Ms Dang has been a
member of CAC family for a long time, and she always
says she enjoys the friendly environment at the centre, and
thanks the effort all the staff have made to provide better
services to the clients.

Some people are old at 18 and some are young at 90.
Time is a concept that humans created. As an elderly

with migration background, she always has a positive life
attitude, which helps her make her life much more fun and
meaningful than others, who would rather sit in the couch
and watch TV all day. She likes the social support outings,
which are organized once a month for the Vietnamese
group. Compared to some young people, her life style is a
lot healthier, as she’s still connected with the communities,
and she still can feel the love from people who she also
loves. That may be her secret to longevity — stay connected
to the outside world.

Look how far you have come and how far you have to
go. How much experience and wisdom you can show to
others? Look at what a grand journey your life has been
until now. As we are here by your side, we would like to
wish you a happy birthday.
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Quy vi ¢ thé tudng tugng dudc [a minh sé hanh phc
nhu thé nao khdng khi cé thé mung sinh nhat [an th
95 vd&i ban bé va nhitng ngudi dén tir cdc nén van hoa
khac nhau ¢ mot dat nudc khac khong phai la qué
huong cia minh? Quy vi cd biét [a moi ngudi cam thay
vui nhu thé nao khi ho hat bai hat chdc ming sinh nhat
clia mot ldo ba va chia sé banh sinh nhat cing cac bac
cao nién?

La nhan vién lam viéc cho Chung Wah CAC, ching toi
c6 di may man dé trai nghiém canh tugng séng dong
néu trén, va toi sé gill mai nu cudi tudi dep cua cac
béc cao nién trong tam tri ctia minh. HOm nay, nhan
vat chinh cla cau chuyén nay la mét l&o ba dang kinh
- My Thi DANG, ngugi cé mét stc khoé tinh than va
thé chat tot bat chap tudi tac cta ba. Budi lién hoan
day &m ap va tinh yéu thuang, hai chiéc banh cé thdp
hai ngon nén & trén, vay quanh la nhiing nguai ban
gia, nhan nhitng |8 chiic mung ti nhan vién va nhiing
khach hang khac. Mdc du ching t6i khéng hiéu tiéng
Viét, nhung nhin nu cugi rang r3 cda ba, ching toi van
c6 thé hiéu a ba d& cam dong nhu thé nao. TU nhiing
gl ma toi biét, ba Dang dé la thanh vién cla gia dinh
CAC trong mot thai gian dai, va ba ludn néi rang ba yéu
thich mai trudng than thién & tai trung tdm, va cam dn
nhitng n6 luc clia toan thé nhan vién trong viéc cung
cap cac dich vu tét han cho khach hang.

C6 ngudi mai 18 tudi dd gia nua trong khi cd ngudi &
tudi 90 van con tré. Thai gian [a khai niém do con ngudi
tao nén. La mot bac cao nién cé ngudn goc di dén, ba
luén c6 mot thai do séng tich cuc va chinh diéu nay da
gilip ba cd dugc mot cudce séng vui vé va co y nghia han
rat nhiéu so vdi nhiing ngudi chi thich ngdi & ghé va
xem ti-vi ca ngay. Ba thich nhiing budi da ngoai ho trg
x& hoi dudc té chiic méi thang mot [an cho hdi ngudi
Viét. So vdi mot s6 ngudi tré tudi, phong cach séng

ctia ba lanh manh han nhiéu, vi ba van két ndi véi cong
dong, va ba van cé thé cam nhén dudc tinh yéu thudng
tU nhitng ngudi ma ba yéu quy. b6 cé thé la bi quyét dé
song lau - gitt moi lién hé vai thé gidi bén ngoai.

Hay xem quy vi da di dudc bao xa va con phai di bao

xa ntfa. Quy vi c6 thé thé hién cho nhiing ngugi khac
thay dugc bao nhiéu kinh nghiém va su thong thai cua
minh? Hay xem cudc ddi clia quy vi mai cho dén hém
nay qua la mét hanh trinh vi'dai. Vi chling t6i & day
canh bén quy vi, chling t6i muon chic quy vi cé mot
sinh nhat vui vé.
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MORE KNOWLEDGE LEADS
TO GREATER WISDOM —

HARDER WORKLEADS TO BETTER SERVICE |

| MRS - ShEHin

Cang thém kién thiic cang thém
khéo léo - cong viéc cang kho cang
tan tam phucvu

In order to provide clients with high-quality services, Chung
Wah CAC organizes training and meeting sessions for staff
and support workers on a regular basis, and the latest

one was held on 26 Aug 2017. All support workers and
operational staff were encouraged to attend the training on
that day to learn more professional skills and make some
useful suggestions to improve CAC services.

On the day, we had a tight schedule to run. With the
introduction of CAC update and professional boundaries
done by Theresa, the brief update of the new IT system
done by Chong Yee, continuous improvement done by
Sue, and New Home Help Client Care Journey done

by Felice, all attendees were believed to have a better
understanding of where CAC is now and the challenges
we are facing together.

16

Quite a few questions arose from support workers for all
the speakers. And the atmosphere was fantastic, which
made everyone feel like going back to school and being
eager to learn something new.

CAC is always on the way of learning, improving and
providing better services to help seniors live independently
at home for as long as possible. Regular meetings are one
of the effective ways to keep our people up to date with
the changes in aged care services. Also, it is a platform for
support workers to voice out and share their opinions and
difficulties. We hope this can be established as a long-
lasting and efficient channel for two-way communication,
which is of help for us to understand each other more and
develop a healthier working relationship. Caring for our
own people is a true picture of us caring for the community.
We'll always be there for you. Please let us hear your voice.
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Vi chling t6i & day canh bén quy vi, chiing
t6i mudn chlc quy vi cé mét sinh nhat vui
vé. D€ cung cdp dugc cho khach hang céc
dich vu chét lugng, Chung Wah CAC thudng
xuyén té chiic nhiing budi dao tao va gap
mdt cho cac nhan vién va cac nhan vién
chdm séc, va [an t6 chiic gan day nhat la vao
ngay 26 thang Tam nam 2017. Toan thé cac
nhan vién cham séc va cac nhan vién van
hanh dugc khuyén khich tham gia budi dao
tao vao ngay hom dé dé hoc thém cac kj
nang nghé nghiép va dua ra mot s6 dé xuat
hitu ich nham néang cao céc dich vu ctia CAC.
Vao ngay hom do, chiing téi da c6 mot lich
trinh lam viéc kin mit. V&i phan gidi thiéu vé
nhiing cap nhat ctia CAC va nhifng gidi han
nghé nghiép dugc trinh bay bdi Theresa,

nhiing cdp nhat ngan gon vé hé théng IT
mdi dugc trinh bay bdi Chong Yee, nhiing cai
tién khong nguing dudc trinh bay bdi Sue,

va Hanh trinh mdi vé Cham séc Khach hang
can Gilip d3 Tai gia dudc trinh bay bdi Felice,
chiing toi tin rdng toan thé nhiing ngudi
tham du d& hiéu hon vé vi tri clia CAC hién
nay va nhling thach thiic ma ching ta dang
cung nhau doi mat.

Cé mbt s6 cau hoi dudce cac nhan vién cham
sOc néu ra cho tat ca nhiing ngudi trinh bay.
Va khong khi tuyét vai dy da lam cho moi
ngusi cam thdy muon quay trd lai thdi di
hoc va hédo hiic hoc thém nhiing diéu mdi
me.

CAC ludn trén budc dudng cuta su hoc hoi,
cai tién va cung cap cac dich vu tét hon

dé gilip cac bac cao nién song doc lap &

tai nha cang lau cang tét. Nhiing budi gap
mat thudng xuyén la mot trong nhiing cach
thic hiéu qua dé cap nhat cho moi ngudgi
vé nhiing thay déi trong cac dich vu chdm
s6c Ngudi cao nién. bong thai, day cling la
cd s6 dé cac nhan vién chdm séc néu én va
chia sé nhiing quan diém cling nhu nhiing
kho khan ctia ho. Chiing t6i hi vong la diéu
nay co6 thé dudc thiét lap nhu mot kénh giao
tiép hai chiéu dai lau va hiéu qua, gidp cho
ching ta hiéu nhau hon va phat trién mot
m&i quan hé lam viéc lanh manh hgn. Cham
lo cho ngudi dan cta chinh ching ta la mot
blc tranh thiét thuc clia viéc ching ta dang
cham lo cho cong déng minh. Chlng t6i sé
lu6n c6 mat khi quy vi can. Hay vui long dé
cho chlng t6i nghe dudc quan diém cla
quy Vi.
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Ng6i nha thif hai dang yéu cua t6i

CASSY

ERH 1RGSR

| first came to Perth in 2008 to pursue higher education. Living and
studying in a foreign land has allowed me to experience a

completely different lifestyle compared to my life back in Malaysia.
Nevertheless, | was attracted by the beauty of this city and enjoyed

the relaxinglife here.

| heard about Chung Wah Community & Aged Care through a friend
who was working there, and | also knew one person who was using
their services. | first started working as a support worker at Chung Wah
CAC after completing my Bachelor Degree of Occupational Therapy

at Edith Cowan University, and this opportunity broadened my view

as | realised working in the community or in the home setting is very

challenging, compared to my previous work experiences in a residential
facility. I also enjoy meeting people from different cultural backgrounds
and sharing their life history.

Working with the elderly is my passion. | would also like to be able to utilise
my skills to serve my own community, especially the migrants. Therefore,

| decided to take up the role of case worker. I am happy to be part of the
CAC family and work hand in hand with other team members to build a
stronger and better community for everyone.
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T6i dén Perth lan dau tién vao nam 2008 dé theo dudi mét béac gido duc cao han. Viéc song
va hoc tdp 8 mot mién dat mdi da cho t6i trai nghiém dugc mot [6i song hoan toan khac so
vdi cudc song cua toi & Malaysia. Tuy nhién, t6i bi cuén hit bdi vé dep ctia thanh phé nay va
dudc tdn hudng cudc séng thu thai noi day.

T6i d& dudc nghe vé dich vu Cham séc Cong dong va Ngudi cao nién Chung Wah qua maot
ngudi ban dang lam viéc & do, va toi cling c6 biét mot ngudi dang st dung céac dich vu ctia ho.
Sau khi tét nghiép bang Clt nhan vé Liéu phap Nghé nghiép tai Trudng dai hoc Edith Cowan,
t6i bdt dau lam nhan vién chdm séc¢ 8 Chung Wah CAC, va cd hdi nay dd ma mang quan diém
cua toi khi téi nhan ra rang lam viéc trong cong déng hay trong bdi canh tai gia [a day thu
théch, so vdi nhitng trai nghiém cong viéc trudc day cua toi tai mot cd s thudng trd. Toi cling
thich gdp gd nhiing con ngugi dén tU cac nén van hoa khac nhau va chia sé vé lich st cudc dai
cla ho.

Lam viéc vdi cac bac cao nién la niem dam mé cua toi. T6i cling muon c6 kha nang st dung
nhiing k§ ndng ctia minh dé phuc vu cho cong dong ctia minh, d&c biét la nhiing ngusi nhap
cu. Vivay, téi quyét dinh d@m nhiém vai tro ciia mét nhan vién phu trach trudng hgp. Toi rat
hanh phic dugc lam mot phan clia gia dinh CAC va cung chung tay [am viéc vdi cac thanh
vién khac trong nhom dé xay dung mot cdng dong viing manh va tot dep han cho tat ca

moi ngudi.
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In 2015, | migrated to Australia with my husband and lovely daughter to pursue a better life and reunion with my siblings.
Comparing the busy pace of life in Hong Kong, the life style in Perth is relaxing and comfortable. Although we know exactly
what kind of challenges and difficulties we were going to face, the friendly living environment and local people made us
always feel welcome in this foreign city — which we are going to call our “second home".

| used to be a social worker back in Hong Kong, and the reason | made that choice was because of one interview when | applied
for another major before entering the university. At that moment, | was totally lost, since | didn‘t know what | really wanted. The
interviewer’s words changed my whole life because it started on my journey of working with the elderly.

I knew about Chung Wah CAC through one of my family members, and started to help as a volunteer not long after | moved
here. | quite enjoyed the working environment at Chung Wah, and | was lucky enough to get a job offer to be a case worker,
which allows me to continue to do the things | have passion for. Only this time, what | do will be more meaningful, since | can
help people, especially the elderly from migrant backgrounds from my own community.

From my point of view, Chung Wah CAC is more like a beacon, which guides us when things are getting hard. Also, it is
the sunlight when you need someone to care for you. | would like to work harder with my team, so together we can build a

better community for all.
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Vao ndm 2015, tbi di cu dén Uc cling v8i chong va dita con géi dé
thuong cla toi dé theo dudi mot cudce séng tot dep han cling nhu dé
doan tu vdi anh chi em cla t6i. So véi nhip séng nhon nhip & Hong
Kong, 16i sdng & Perth that thu gidn va thoai méai. Mac du toi biét
chinh xac vé nhiing thr thach va khé khdn ma ching toi sé phai déi
mdt, moi trudng song va nhitng ngudi dan dia phudng than thién da
[am cho ching téi luon cam thay dugc chao dén & thanh phé méi mé
nay - néi ma chlng toi sé goi la "ngdi nha th hai" ctia minh.

To6i da ting lam mot nhan vién cong tac xa hoi 6 Hong Kéng, va ly
do ctia sy lua chon dé [a mot cude phong van khi téi ndp ho sd xin
vao mét nganh khac trudc khivao dai hoc. Lic ay, téi hoan toan lac
[6i vi t6i khong biét minh thuc sy mudn diéu gi. Nhiing |Si cla ngudi
phong van da lam thay d6i toan b cudc ddi toi bdi no d& bat dau
cho hanh trinh [am viéc véi céc bac cao nién cla toi.

Toi biét vé Chung Wah CAC théng qua mot ngudi than trong gia dinh
va khong lau sau khi chuyén dén day, téi bat dau phu gitp vdi tu
cach [a mot tinh nguyén vién. T6i kha thich moi trudng [am viéc tai
Chung Wah, va t6i d& may man nhan dugc mét cong viéc lam nhan
vién phu trach trudng hgp, mot cong viéc cho phép t6i tiép tuc dugc
[am nhiing viéc ma minh dam mé. Chi dén lic nay, diéu ma toi lam sé
cang ¢y nghia han, khi t6i c6 thé giip moi ngudi, dac biét [a nhiing
béc cao nién di cu ti cong dong cua toi.

Theo quan diém cua téi, hiép héi Chung Wah CAC giéng nhu mét tin
hiéu dan dudng, dan dat ching toi khi moi viéc trd nén kho khan.
DPong thai, hiép hoi cling la anh dudng khi quy vi can mot ai d6 dé
chdm séc cho minh. T6i muén [am viéc chdm chi hon véi nhom cua
minh, dé cing nhau ching ta cé thé xay dung nén mot cdng dong tot
dep hon cho tat ca moi nguai.
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