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Message from CEO

CEO&FiE
Thong diép tu CEO

S

Theresa Kwok JP
Chief Executive Officer (CEQ)

2018 was full of achievements and
challenges, and we are here to celebrate
and embrace 2019 as we say goodbye
t0 2018. On behalf of Chung Wah
Community & Aged Care (CAC),

I would like to wish you and your family
a prosperous and happy new year — may
it be filled with an abundance of love,
laughter and dreams.

Everybody dreams about what they want
to do in different stages of their own lives.
For so many migrants moving to Perth,

it is dreams which drive us to pursue a
better life for our families. For volunteers
helping us for many years, it is dreams
which encourage them to contribute
back to the community. And above all,

for CAC supporting community members
in different ways, it is dreams which urge

them to building a better community for

all. How about you? What is your dream?
Would you like to share it?

To express our appreciation and get to
know more about you, a range of activities
and events have been organized to
engage and celebrate all our community
members. The Longevity Lunch is our most
traditional and magnificent celebration

of Chinese New Year with seniors and
people from diverse cultural backgrounds.
2019 is Year of the Pig, and this special
lunch will be held on 13 Feb at Chung
Wah Cultural Centre. As usual, this event
is free for seniors who are 90 years-old or

above. Undoubtedly, it is a good chance
for people to share their dreams with the
public and find out how CAC can help
make their dreams come true.

In the coming new year, with the initiative
of community and customer engagement
group, and the forthcoming customer
review consultation sessions, we will have
more opportunities to gather together
and enter into dialogue. We are looking
forward to seeing even more people

get involved in the future development

of CAC, as we put into place initiatives
based on your feedback and suggestions.
Working together, we can achieve our
dream of build a better community for all.
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2018 [a mdt nam cla nhiéu thanh tyu
cling nhu thi' thach, va ching ta c6 mat
8 day dé don mung nam 2019 khi néi I3
tam biét v8i ndm 2018. Thay mat cho Hoi
Chdm séc Cong dong va Ngudgi Cao nién
Chung Wah (CAC), toi xin kinh chtc quy
viva gia dinh mét nam mdi thinh vugng
va hanh phuc - cau mong nam mdi sé
ngap tran tinh yéu thudng, nu cudi va
md udc.

Ai cling c6 U6c ma vé nhitng diéu ma
minh muén thuc hién & moi giai doan
khac nhau trong cudc dsi. Doi véi rat
nhiéu di dan dén Perth, chinh nhitng uéc
ma dé da thic day ching ta theo dudi
mot cude séng tét dep han cho gia dinh
minh. B6i v8i nhiing tinh nguyén vién
gilp d8 chidng ta trong nhiéu nam nay,
chinh nhitng u6c ma d6 da khich [é ho
déng gbp trd lai cho cdng dong. Va trén
hét, d&i vdi cac thanh vién ho trg cong

doéng dudi nhiéu hinh thic cua CAC,
chinh nhitng u6c ma d6 da thic giuc ho
xay dung mét cong dong tét dep han
cho tat ca moi ngudi. Con quy vi thi sao?
Udc ma clia quy vi la gi? Quy vi cd mudn
chia sé diéu dé khong?

Dé bay to long cam kich cua ching toi
va dé cé thé hiéu han vé quy vi, mot
loat cac hoat dong va su kién da dugc
t6 chlc dé gdn két va chao dén toan

thé cac thanh vién trong cong dong cua
ching ta. Bifa trua Trugng tho la budi
li&n hoan muitng Ndm mdi Am lich quy
m& nhat va dam chat truyén thong nhat
clia chiing t6i vdi cac bac cao nién va
nhiing nguai dén tU nhiéu nén van hoa
khac nhau. 2019 [a Nam Hgi, va bifa trua
ddc biét nay sé dugc t6 chiic vao ngay 13
thang Hai tai Trung tdm Van hod Chung
Wah. Nhu thudng €, day a su kién mién

phi d&i véi cac bac cao nién tir 90 tudi
trd 1&n. Chac han day s& a dip phu hdp
dé moi ngudi chia sé cong khai vé nhiing
udc ma clia minh va dé tim hiéu vé cach
thic ma CAC c¢6 thé gilp bién nhiing uéc
ma dé thanh hién thuc.

Trong nam tdi, vdi sang kién clia nhém
gan két cong dong va khach hang cling
v8inhiing budi tu van danh gia khach
hang sap téi sé dién ra, ching ta sé c6
thém nhiéu cc hoi hon nita dé cung hoi
tu va tham gia vao cudc déi thoai. Ching
t6i mong dugc nhin thay c6 thém that
nhiéu ngudi han nifa tham gia vao sy
nghiép phat trién trong tudng lai cta
CAC, bdi chling t6i thuc hién cac sang
kién dua trén y kién dong gép va nhiing
dé xudt cta quy vi. Cung nhau gbp s(c,
ching ta cé thé dat dudc udc ma xay
dung mot cong dong tét dep han cho tat
ca moi ngudi.
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<E Tham gia v@i chung toi
va tao su khac biét

— MAZFLEFERE

Chung Wah Community & Aged Care
(CAC) is one of the fastest growing ethnic
community care service providers in WA
with specialty in delivering services for
people from CALD background. Volunteers
always play an indispensable role as

the bridge between CAC and the wider
community, and we would like to invite
community members who would like to
support us to build a better community for
all to join us as volunteers.

EFEE |
. ‘ for the latest news, helpful tips &updates
i 1% chungwahcac
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HGi Cham séc Cong dong Va Ngudi Cao nién
Chung Wah (CAC) la mét trong nhitng nha cung
cap dich vu cham séc cong dong dan toc phat
trién nhanh chéng nhat & Tay Uc, chuyén cung
cap dich vu cho nhiing ngudi c6 nén tang van
hoa va ngon ngif khac nhau. Tinh nguyén vién
ludn dédng mot vai tro khong thé thiéu lam
nhip cau nai giltta CAC va cong dong rong [dn,
va ching t6i muén dudgc mgi cac thanh vién
cong dong, nhitng ai mudn ho trg ching toi
xay dung mot cong dong tot dep hon cho tat ca
moi ngudi, tham gia [am tinh nguyén vién cung
chung toi.

REQUIREMENTS | 5 | YEU CAU

—  Commitment and reliability
to undertake a variety of tasks
as required

— Has "heart” to contribute skills
and time to support a range of
daily tasks, activities and events
(including but not limited to
kitchen hand, performers on
different festival occasions, office
admin work etc.)

— Skills and knowledge to fulfil
different duties (relevant training
will be provided if necessary)

— Holding a valid driving license
and insured vehicle preferred but
not necessary

If you are interested to apply,
please contact us: 08 9328 3988 or
Ling.Lam@chungwahcac.org.au
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Tan tdm va dang tin cdy dé dam
trach nhiéu nhiém vu khac nhau
theo yéu cau

Cé “tam” dé dong gép Ki nang va
thgi gian vao viéc hé trg cho rat
nhiéu cac nhiém vu, hoat dong va
su kién hang ngay

(bao gobm nhung khong gidi han
viéc phu bép, biéu dién trong
nhiing dip & hdi khac nhau, quan
tri van phong, v.v.)

Ki'nang va kién thdc dé hoan
thanh cac nhiém vu khac nhau
(néu can thiét thi sé dudc dao tao
pht hop)

C6 bang lai xe hgp |é va xe dudc
bao hiém sé& dudc uu tién nhung
khong can thiét

Néu quy vi mudn ndp ho sd, xin vui
long goi s6 08 9328 3988 hodc lién lac
vGi chiing t6i qua thu dién tuf tai dia
chi Ling.Lam@chungwahcac.org.au

The Chung Wah Association

Community & Aged Care s
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Chinese New Year
Longevity Luncheon

BT NRKEFE
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(=135 follow us and catch all the hightlights
T (’ ?Q from our Chinese New Year's event
Ok chungwahcac




2019 Lunar New Year

(the Year of Pig) is just around
the corner. On behalf of

the team from Chung Wah
Community and Aged Care,
we wish you happy new year,
good health and prosperity!

On wednesday 13 February
2019, the ninth day of 2019
lunar calendar, we will be
celebrate with our community
and enjoy the Lunar New Year
with a feast of incredible Asian
cuisine and bursting with
cultural experiences.

This annual event enables

the seniors to come and
reconnect with their friends and
community and for everyone

to celebrate longevity, embrace
community members from
diverse cultural backgrounds and
share wellness stories. Among
our current clients, about 120
will be turning 90 years old or
above in the coming new year.

Your participation helps to make
this important event of the year
the one to remember for the
seniors and a worthwhile cause
to start your new year.

s
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Tét Nguyén dan 2019 (Nam Ky Hgi)
sap dén. Thay mat cong ty Cham
S6c Cong dong Chung Wah va Cao
nién, chldng t6i kinh chdc quy vi mot
nam mdi hanh phc, stic khoe doi
dao, an khang thinh vugng!

Vao thi Tu ngay 13 thang 2 nam
2019, nhdam ngay mung 9 am lich
nam Ky Hgi, ching t6i s&€ ma tiéc dn
mUng Tét Nguyén dan cung cong
dong, véi mot bifa tiéc am thuc
tuyét vai va cung nhau nhifng trai
nghiém van héa A Chau.

Su kién thudng nién nay cho phép
cac két noi lai v8i ban be va cong
déng va cing nhau mung tho, dén
nhan cac thanh vién cong dong tu
cac nén van héa da dang va chia

sé nhifng cau chuyén vé stic khoe.
Trong s6 d6, c6 han 80 ngudi cao
nién tuf cac khach hang hién tai cua
chdng toi [a 90 tudi trd |én, va it nhat
nam ngudi trong s6 ho da han 100
tudi trong ndm nay.

Su tham gia ctia ban gitp bién sy
kién quan trong trong nam nay
trd thanh su kién dang nhé déi vai
Nguai cao nién va la nguyén nhan
déng gia dé bat dau nam mdi.

The Chung Wah Association

stk
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Having been with Chung Wah Community & Aged
Care for two and half years, Shirley and her husband
Edward enjoys attending the weekly session at the CAC
day care centre and participating in a variety of activities
at CAC’s Evergreen College, including physical exercises
and outings.

Here are some of their experiences:

“The staff are patient and compassionate to care for
our physical and mental needs and make sure we are
happy during centre activities. We always have a chat
with them like we've known each other for a long time.”

“We really feel being wanted and welcomed when the
drivers pick us up and say “good morning” to us with
bright smiles in the morning.”

“We have made a lot of new friends here though we
are not very good at Ca ntonese and Mandarin.”

Shirley thanks CAC for building a bridge to help her
and Edward reconnect with the community and enjoy
more social activities. The couple likes travelling and
have visited a lot of different countries. Due to mobility
limitations, they are not able to go as far as they used
to, but the excursions organised by CAC provide

them with opportunities to enjoy delicious food with
their friends, know more about Australian history and
improve their general wellbeing.

Apart from that, physical exercise is another big
attraction for them. We are proud to see that the
weekly exercise session has done a lot of good for

their physical health, especially for the improvement

of Edward’s mobility. They are now eager to take an
active part in the exercises, and are reaping the benefits
of better quality of life. With their persistence and

our support, we look forward to seeing their further
improvements in the future.

The Evergreen College is part of CAC's aim to

work together with everyone in the community

and provide all with choices to achieve the goal of
“Wellness”. Shirley and Edward are not the only ones
who benefit from our designed programs, and we
would like to invite you to join us on the journey of
wellness in the new year.

CHUNG WAH COMMUNITY & AGED CARE
QUARTERLY NEWSLETTER
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Gia nhédp Hoi Chdm séc Cong dong va Ngusi Cao nién
Chung Wah da dugc hai ném sau thang, Shirley va chong
cla ba la Edward rat thich tham gia cac budi sinh hoat
hang tuan tai trung tam cham séc ban ngay clia CAC va
tham du nhiéu hoat dong tai Trudng hoc TrdGng Xuan cua
CAC, bao gom tép thé duc thé thao va di d& ngoai.

Sau day la moét vai trdi nghiém cla ho:

“Céc nhan vién rat kién nhan va giau long cam thong
trong viéc chdm lo cho cac nhu cau vé thé chat va tinh
than cta ching téi va dam bao lam sao dé ching toi cam
thay vui trong sudt cac hoat dong tai trung tdm. Ching toi
luén néi chuyén véi ho nhu thé la ching toi da quen biét
nhau tu [du [dm.”

“Ching toi thuc su cam thay [a minh dugc can dén va
dugc chao dén khi nhiing ngudi tai xé dén don chiing toi
va noéi “chao budi sang” vdi nu cudi rang rd trong budi
sém mai.”

“Chlng ti da cé rat nhiéu ban mai & day mdc du ching toi
khong ndi thao tiéng Quang Béng va tiéng Quan Thoai,.”

Shirley cdm on CAC da béc nhip cau gitp ba va Edward két
noi lai v8i cdng dong va tham gia dugc nhiéu hoat dong xa
hoi han. Hai Ong ba thich di du lich va da dén tham nhiéu

dat nudc khac nhau. Do han ché vé kha nang di lai, ho d&
khdng con c6 thé di xa nhu trudc, nhung nhiing chuyén du
ngoan do CAC t6 chlc d& mang dén cho ho co hoi thudng
thiic cdc mén an ngon véi ban be, hiéu han vé lich st
nudc Uc va ndng cao stc khoé toan dién clia minh.

Bén canh d6, thé duc thé thao la mot su thu hit I6n khac
d6i vdi ho. Ching toi tu hao khi nhan ra rang budi tap thé
duc hang tuan rét tét cho slc khoé thé chat cta ho, dac
biét la cai thién dugc kha nang di chuyén ctia Edward. Nay
hai 6ng ba rat hao hic khi tich cuc tham gia tap thé duc va
thu hudng nhitng Igi ich tr mot chat lugng séng tét han.
V@i su kién tri cia ho va su ho trg cta ching toi, ching toi
mong dugc nhin thay nhiing budc tién xa han nita ctia ho
trong tudng lai.

Trudng hoc Trugng Xuan la mot phan trong dinh hudng
cla CAC cung chung tay v&i moi thanh vién trong cong
dong va mang dén cho moi ngudi nhiing lua chon nham
dat dugc muc tiéu “Séng Khoé”. Shirley va Edward khéng
chila nhiing ngudi duy nhat dugc hudng [gi tif cac chudng
trinh d& dugc thiét ké cua ching toi, va ching téi mudn
mdi quy vi tham gia cung ching t6i trén hanh trinh séng
khoé trong nam mdi nay.
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CUSTOMER SURVEY

Ldng nghe, giao tiép va Ung phd

HOW SATISFIED ARE YOU
WITH OUR SERVICE?

|
80%

SAY OUR SERVICE
IS GOOD &
SUPERB!

DISSATISFIED 0%
NEUTRAL 6%
GOOD 40%
SUPERB 40%
NA 13%

PSP SATSOSOSI
PSSO SO
TR —

HOW LIKELY IS IT THAT YOU WOULD
RECOMMEND US TO A FRIEND?

I
166

CLIENTS WOULD
RECOMMEND
CAC!

RATE FROM 1 (LEAST LIKELY)
TO 7 (MOST LIKELY)

5 7%
6 18%
3 2%

7 54%

4 4% NA  12%
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WHAT SERVICE YOU ARE
RECEIVING FROM CAC?

HCP 22%
HACC 21%
SSG 21%
Centre Based Respite 5%
NDIS 1%
HVS 3%
IHP 2%
Mixed Services 25%

First of all, we would like to share some good news
with all. We conducted the Australian Aged Care
Quality Agency Quality Review in November 2018

and we are pleased to announce that CAC has met all
expected outcomes and the quality review process has
been successfully completed. The review was also a
good opportunity for us to reflect on our performance
and to know where we stand for future quality
improvement.

At Chung Wah Community & Aged Care, we have
ever growing numbers of new clients choosing to walk
their care journey with us each year. Therefore, to
provide them with high-standard services, meet their
needs, improve their wellness and life quality, it is our
responsibility to explore multiple ways to engage more
with our valuable customers to acquire their feedback
on what aspects need to improve.

As always, we look forward to suggestions and advice
from our existing clients, their families and community
members. Though our consumer direct care has been
running for couple of years now and we have accumulated
many experiences along the way,

we are still keen to receive your feedback and guidance for
the continuous improvement of our services.

Late last year, we conducted a survey to find out how
satisfied our clients are with our services.
And we are delighted to share the results here.
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Dau tién, ching td6i mudn dudc chia sé véi toan thé quy vi
mot vai tin vui. Ching t6i d& thuc hién cudc banh gia Chat
lugng vé Ca sd Chat lugng Cham sdc Ngudi Cao nién cla
Uc vao thang Mugi M6t 2018 va ching téi vui ming cdng
bé rang CAC da dat dudc moi két qua nhu mong dai va
quy trinh xem xét chat lugng d& dudc hoan tat mét cach
thanh cdng. Cudc danh gia con [a mét co hoi tét dé ching
toi suy ngam vé hiéu suat cong viéc cia minh va dé biét

[d minh dUng & dau trong viéc nang cao chéat lugng trong
tudng lai.

Tai HOi Cham séc Cong dong va Ngudi Cao nién Chung
Wah, s6 lugng cac khach hang mdéi chon déng hanh cling
chlng toi trén hanh trinh chdam séc gia téang hang nam.
Vithé, dé c6 thé mang dén cho ho cac dich vu tiéu chuan
cao, dap Ung cac nhu cau clia ho, nang cao slc khoé va
chat lugng cudc séng cla ho, trach nhiém cla chidng toi la

kham pha nhiéu cach thic khac nhau dé tudng tac nhiéu
han nita véi cac quy khach hang nham tiép thu y kién
déng gbp cla ho vé nhitng khia canh can dugc cai thién.
Nhu thudng &, chiing toi mong nhan dugc nhiing dé xuat
va i khuyén tU cac khach hang hién tai clia ching t6i,
tu gia dinh clia ho va cac thanh vién cdng dong. Mac du
chugng trinh chdm séc theo chi dan khach hang da hoat
déng dudc hai ndm nay va trong suét chdng dudng nay,
ching téi da tich lu§ dudc nhiéu kinh nghiém, nhung
ching téi van mong muén sé nhan dugc nhitng y kién
déng gbp va chi dan cla quy vi dé khéng nging cai thién
cacdich vu cia minh.

Cubi nam ngodi, ching toi d& tién hanh mét cudc khao sat
dé tim hiéu vé mic do hai long clia khach hang danh cho
cac dich vu ctia minh. Va ching téi rat vui mung chia sé
cac két qua & day.

WE ASKED YOU TO RATE THE PERFORMANCE OF OUR STAFF!
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JANET S#7%
liN INTRODUCTION

My name is Janet Ng, and | am really excited to join Chung Wah CAC big family in July
2018. | am amazed by the incredible work that our friendly and approachable staff
members do on a daily basis, the extra mile they go to deliver great services to support
people from diverse backgrounds with the focus on making their lives better. This
culture in the office always keeps me motivated to work hard and feel great to be part
of the Chung Wah CAC family.

Before | tell more about myself, | would like to appreciate and thanks Chung Wah CAC
for the support, rewarding and challenging working environment. | am originally from
Hong Kong but moved to Singapore when | was young and did my higher education
here in our beautiful state of Western Australia. | graduated from Murdoch University
with a degree in Mass Communications, my career has encompassed the areas of
Admin, Advertising, Marketing Communications and also Events Planning in both
private companies and government agencies. With the experience of working both in
Singapore and Perth, it has helped me tremendously in my working experiences.

For my personal life, | live with my husband and three wonderful children, we often

like going fishing, watching movies, going for walks around the neighbourhood and
also restaurant hopping to try out different food. Thank you for giving me your support
during these few months | have been here and looking forward to continuing working
with you for the common goal of the organisation.
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Tén toi la Janet Ng, toi thuc sy hao hing khi gia nhap
gia dinh [6n Chung Wah CAC vao thang Bay nam nay.
T6i hét stic ngac nhién trudc cong viéc phi thudng ma
d6ingli nhan vién than thién va dé tiép cén cta ching
toi hang ngay dam nhiém, trudc ching dudng xa xoi
ma ho vugt qua dé mang dén nhiing dich vu tuyét vai
ho trg cho nhiing ngudi dén tif cac nén van hoa khac
nhau nham muc tiéu lam cho cudc séng cta ho tét
dep han. van hod [am viéc nay ludn la dong luc dé
toi [am viéc chdm chi va cam thay réat sung sudng khi
dugc [a mét phan cla gia dinh Chung Wah CAC.

Trude khi ké vé ban than minh, téi muén dudc bay td
long cam kich va muén cdm on Chung Wah CAC vi mot
moi trusng lam viéc day khich 1, dén déap xiing déng
va cling day thi thach. Toi xuat than tir Hong Kong
nhung chuyén dén Singapore tu khi con nho va hoc
dai hoc ngay tai tiéu bang Tay Uc xinh dep clia ching
ta. TGi tot nghiép Bai hoc Murdoch nganh Truyén
thong Bai chiing, nganh hoc cua toi bao quat cac linh
vuc vé Quan tri, Quang cdo, Tiép thi Truyén thong
cling nhu T6 chic Su kién trong cac cdng ty tu nhan
va cd quan chinh phd. V&i trai nghiém lam viéc & ca
Singapore va Perth, kinh nghiém lam viéc cua toi dugc
ho trg rat nhiéu.

Vé dgi séng ca nhan, toi séng véi chong va ba ngudi
con tuyét vai ciia minh, chdng toi thudng di cau c3,
xem phim, di dao bé quanh khu phé va di nhiéu hang
quan dé thir cdc mén an khac nhau. Xin cam on vi da
hé trg tdi trong sudt nhitng thang ngay toi & day va
mong dugc tiép tuc lam viéc v8i cdc ban nhdm hudng
dén muc tiéu chung ctia Hoi.
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group under the umbrella of Chung Wah Association. We are
OUR here to care for the needs of our non-English speaking migrants

SERVICES and aged people.

Currently, we have provided government funded and culturally

appropriate aged care and disability services to more than 800
Commonwealth Home Support Programme (CHSP) frail and/or disability clients with different health conditions from
Chinese, Vietnamese, Cambodian and other ethnic communities
throughout the Perth metro area. We also deliver a series of
general community programs and events for Asian migrants and
the community at large.

Chung Wah Community and Aged Care (CAC) is a not-for-profit

National Disability Insurance Scheme (NDIS)
Our workforce consists of staff, support workers and volunteers
from more than 19 culturally and linguistically diverse
backgrounds. And what is beyond the language is our care to

Centre Based Respite (DLRC) everyone, not only the seniors in the community. We are always
there to walk through the journey with you and be ready to help.
Embracing every culture with the same respect is an essential

L part of our vision — creating “A Better Community for All”.

&) Home Care Packages (HCP)
1

website: chungwahcac.org.au or call

~
us on: 08 9328 3988.
@g_g%) Evergreen College - CAC Wellness Initiative
=

Community Outings

[ For more information, please visit our

[=] 75 0] _
; ‘ for the latest news, helpful tips & updates
i ' 1% chungwahcac

The Chung Wah Association

] Community & Aged Care ks

FEKXS5KERS — HOi Chung Wah Cham séc Cong dong & cao nién



