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As we enter the new year, on behalf of Chung
Wah Community Care (Chung Wah CC), we wish
you all good health and happiness.

2023 is the Year of the Rabbit, according to the
Chinese zodiac which shared among several
other groups. However, it is also the Year of Cat
for Vietnamese.

Australia is a multicultural country, and Chung
Wah CC has always connected our Asian
community to the wider community and
advocate for Asian-Australians. Throughout

the years, Chung Wah CC has been running
programs within the Culturally and Linguistically
Diverse (CaLD) communities to connect all
members of the Asian community through our
common language and culture.

This newsletter will give you more insight to how
Chung Wah CC delivers community services
which focus on taking care of the well-being of
seniors and people living with disabilities.

Chung Wah CC bloomed from a small welfare
unit under the Chung Wah Association, and we
have been supporting the grassroot immigrants
from Asian countries ever since. Fighting
through the initial hurdle of limited resources,
our people rolled up their sleeves, stepped up
and overcame all challenges thrown our way.
Chung Wah CC began to grow after obtaining
funds from the government in 1984. Since the
official establishment of Chung Wah Community
& Aged Care (Chung Wah CAC) in 2001, we have

been deploying our resources and efforts to
improve the quality of life for seniors and people
living with disabilities in the CaLD community
through various government-subsidised
programs. In order to continuously improve the
scope and quality of our services, we have set
out annual themes: from 2021's Golden Era, to
2022's Branching together and finally, this year's
“Embrace, Elevate & Flourish.” This newsletter
showcases our strong foundations built in the
past and the high-quality, consistent service we
can continue to maintain well into the future. No
theme will be forgotten. All the knowledge we
have acquired will intertwine and connect for
the purpose of our vision.

In 2023, we will continue to work with our
CalLD community members and other

wider organisations to execute our theme:
Embrace, Elevate & Flourish. As always, we
focus on caring for seniors and people living
with disabilities from the CaLD community. We
embrace everyone, from all walks of life, so

we can advance together and foster ‘A Better
Community for All.

fprre

Theresa Kwok JP
Chief Executive Officer (CEO)
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Living Stronger is a quarterly
newsletter published by
Chung Wah Community
Care (CC). We're a not-for-
profit organisation striving to
provide the highest standard
of services and enriching the
quality of life for the aged
and disabled community,
particularly for people from
culturally and linguistically
diverse (CALD) backgrounds.
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On the 14th of November 2022, Mrs. Theresa
Kwok, CEO of the Chung Wah Community
Care (Chung Wah CC), was awarded the 2023
WA Senior Australian of the Year by Chris
Dawson, the Governor of Western Australia.
This award recognises both Mrs. Kwok's
contributions to the improvement of West
Australian societies, and the efforts Chung
Wah CC has made to raise the quality of life
for seniors and people living with disabilities
in culturally and linguistically diverse (CaLD)
communities. Though the pandemic caused
a shortage in manpower and slowed work
within the aged care industry, we still achieved
outstanding results for this financial year
(2021 - 2022) with our service hours and
mileage increasing by 6% and 7% respectively.
All of this can be credited to the unremitting
efforts of Chung Wah CC members, from the
board of directors to staff, support workers
and volunteers.
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The beginnings of our progress are rooted

in a welfare unit attached to the Chung Wah
Association which was led by Ms. Edie Hoy

Poy - also known as “Chung Wah Mama” due

to her caring nature and knowledge. This

unit successfully obtained funding from the
Ministry of Welfare, WA, in 1984, and began

to systematically service the Asian immigrants
from CaLD communities. When Mrs. Kwok
joined the unit, she dedicated her services

to new, grassroot immigrants to help them
adapt to Western Australia’'s communities. She
pioneered a wide range of community and
immigration services that touched many peoples'
lives: running briefings, English classes, interest
classes, organising woman'’s groups, taking care
of Chinese children, and so on. In 2001, Chung
Wah Community & Aged Care (Chung Wah CAQ)

was formally established to focus on aged care
services. In 2005, Chung Wah CAC received
government fundings through the Community
Partners Programme (CPP). For the first time in
Western Australian history, an Asian aged care
provider had publicly expressed and demanded
attention from the wider community to become
more aware about the care and needs of non-
English speaking Asian seniors. This was done
through seminars, exhibitions, and multimedia.
Mrs. Kwok's leadership pushed us to work
tirelessly against the challenges of the last 30
years, forging a strong foundation that has been
tested by time. Our past defines our strength
and resilience, and it is because of it that Chung
Wah CAC has finally become one of the leading
organisations in the CaLD community sector
providing professional aged care services.



To continue the steady steps and improvements
of the past, Chung Wah CAC sets a specific
theme for each year that outlines the
organisation’s strategic direction. From 2021's
theme “Golden Era,” to 2022's “Branching
Together,” and now this year's “Embrace, Elevate
& Flourish” - having a set theme for all our
projects ensures consistency and commonality
among all staff, support workers, volunteers and
community members. For example, last year's
theme drew inspiration from the connected
nature of trees and illustrated how our efforts
were to connect the wider community with the
CalLD community. Our yearly themes are not the
only thing that have symbolic meaning. Our logo,
a red bird, also represents us as an organisation
and people. Both the colour red and the type of
migratory bird depicted share the same Chinese
pronunciation “hong,” signifying how immigrants
of Asian countries have ‘migrated’ to Western
Australia and now call it home. In 2020, when
Chung Wah CAC officially changed its name to
Chung Wah Community Care (Chung Wah CC),
different colours were added to the feathers

of the bird to symbolise our harmonious
coexistence with multicultural communities.

In a similar manner to last year's calendar,
this year's calendar echoes the new theme
“Embrace, Elevate & Flourish” by incorporating
the red bird's design as its core. Our objective
this year is to embrace our collaborations with

NEWSLETTER ISSUE #45 — 2023

government and wider organisations so we can
elevate our service quality to a new height and
grow our vision to foster ‘A Better Community
for All” Through the bird's aerial perspective, the
calendar’s design depicts our different journeys
through all twelve months. Together we explore
the fun in life and enjoy the intertwining lives

of everyone gathering in Western Australia. In
addition to the monthly calendar, Chung Wah
CC's new website will be launched in 2023. We
hope you can enjoy both its refreshing design
and its client- and carer-oriented services. It
empowers people by having easy accessibility
with its user-friendly and comprehensive
structure. Updated information will be posted on
the website in a dynamic fashion, enabling us to
serve the Western Australian community in a way
that embraces differences, elevates others and
allows all to flourish together.

As new rules and regulations continue to roll
out under the government's Aged Care Reform
initiatives, Chung Wah CC will be facing new
challenges and uncertainties in 2023. Everyone,
from our Board to the support workers and
volunteers, will proactively respond to the
changes, continue to strive for safe, high-
quality services, and provide tailored, culturally
appropriate programs for consumers to choose
from just like we have in the past.

0/
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In the same way trees are linked to the earth
by their roots, the sun by their leaves and

all life on Earth by the oxygen they produce,
Chung Wah CC continuously expands its
services to more areas of the community in
order to connect and flourish together. This
was especially true with last year’ s theme
“Branching Together,” and we hope to
bring it into this year so we can continue to
close the gap between Asian communities
and the government, assuring that their
voices are heard and their needs considered
by the governmental policy makers. The
roots of Asian communities have already
been planted in Western Australian soil, so
Chung Wah CC will cultivate their health
and connection with the wider community
through community events. Here is what we
have accomplished so far.

NEWSLETTER ISSUE #45 — 2023
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| BRANCHING
INTO NEXT YEAR_|

Since 2019, Chung Wah CC has been
participating in the Aged Care Service
Navigator (ACSN) to promote the
government-subsidised MyAgedCare aged
care services to CalLD communities. With

our accumulated experiences, we then
participated in the FECCA-led EnCOMPASS
Connector program to enable people from
non-English speaking backgrounds to access
MyAgedCare information and understand the
processes of application and follow-up. New
immigrants will find the MyAgedCare system
and application process complicated, so they
need help from our ENCOMPASS team. In the
2021-2022 financial year, our EnCOMPASS
team delivered more than 30 talks to educate
more than 2,000 people from different
communities about MyAgedCare.

09
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We also took advantage of our language
and culture capabilities to provide one-on-
one support to 200 people in applying and
following up MyAgedCare services. In the
second half of 2022, our ENCOMPASS team
maintained their hard work and tirelessly
supported Vietnamese, Filipino and Indian
communities, just to name a few.

Early last year, the WA Council on the Ageing
(COTA WA) launched its ‘Interruption to Daily
Living Guide” online. The Guide provides
valuable information and support for people
whose livelihoods are affected by the COVID
pandemic. However, people from



-

non-English speaking backgrounds do not
benefit from the Guide as it is written in
English with no translations or alternative
presentations. In lieu of this, Chung Wah
CC supported COTA WA to translate the
Guide to Chinese. Our team translated
over 80 pages to Simplified Chinese in

a timely manner so Chinese Australians
could access this information as quickly
as possible, empowering them by giving
them vital points with which they could
improve their own lives.

Chung Wah CC also arranged for members
of the Asian community to participate

in the “Listening Posts” program hosted
by COTA WA. Our staff helped dissolve
language barriers and allowed community
members to recount their experiences and
opinions on health, housing, technology,
and social and financial issues. COTA WA
collects this information and provides a
report to the Government and aged care
service providers, bringing everyone into
better understanding of one another.

N
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Another project successfully run by Chung policies, structures and how to enforce them.

Wah CC last year was the meeting of NDIS ,
participants, their families, and carers from To help improve the health of people of

Asian communities, with the Disability different races, Chung Wah CC arranged
Royal Commission (DRC). The DRC’ s for the participation of CaLI? communities
purpose is to investigate and examines in a research workshop on “Accounting
various social problems faced by people for Diversity: CaLQ var!ables in health and
with disabilities. Through confidential medical research.” This workshop was

interviews, community members were given orge_mised by the National Agein'g fegeeieh
i c’ommunicatingtheir personal Institute (NARI) and the University of Western

experiences and challenges in everyday Australia (UWA). By the end of 2022, the WA

life as well as advice or criticism on NDIS Community Depa'rtment hel'd' a series of :
services. DRC will submit a final report to the consultation sessions to facilitate the drafting

Australian Government in October 2023 with of a Senior Strategy, which is part of the WA

recommendations on the improvement of laws, Govgrnment s ten-year plan. Chung Wah CC
was invited to arrange for members of the

Asian community to participate and share
their experience and opinions on how to
improve the quality of life of the seniors.




Adhering to the responsibility of promoting
Asian traditions, Chung Wah CC plays the

role of a “cultural ambassador” to introduce
Chinese and other Asian practices to the wider
community of Western Australia. We participate
in the Perth Chinese New Year Fair every year
to inform people on the significance of Chinese
New Year as well as its history and information
about the Chinese Zodiac. We also teach
ancient Chinese rituals and games. Our clients

T
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and volunteers have showcased in various
events their talents in Chinese artforms such as
calligraphy and musical instruments, displaying
our valuable heritage.

In 2023, Chung Wah CC will continue to
collaborate with our partners in spirit of our
new theme, “Embrace, Elevate & Flourish.”
To foster a Better Community for All, we build
on the previous year of work and learn from
all that we have done.
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One of Chung Wah CC’ s core values is
“Promoting Innovation” in pursuit of
achieving wellness, reablement and
connectedness. In line with this, our Evergreen
College is constantly innovating and making
use of new technology to give seniors freedom
to live the life they choose that, sometimes,
would be difficult to have.

Before Summer reaches its peak scorching
temperatures, Chung Wah CC organised

a series of outings for our seniors to visit
Raeburn Orchards, Toodyay and Mundaring.
The participating seniors talked endlessly
about what they saw and heard - their

spirits were truly lifted by the experience.

At our community hubs, outings are one

of the most popular activities and it allows
seniors to appreciate the beauty of nature
and experience Australia’ s relaxed attitude
to life. Outings can help seniors exercise,
improve their cognitive functions, understand
the historical connections of attractions
(which helps them connect with the wider
community), foster friendships and alleviate
loneliness. However, as a result of the heat
of Summer, outings planned during this
time of the year must be short-haul and
mostly indoors due to considerations for the



comfort, safety and mobility of seniors. This
year, the Bureau of Meteorology estimates
that January and February will usher in hotter,
drier Summers with high risk of bushfires.

So, with the seniors’ safety in mind, Armchair
Travel was introduced as an activity organised
by Evergreen College. It is an innovative way
to travel to different destinations through
multimedia technologies and gives seniors
tools to explore their favourite places

while remaining in the cool, comfortable
environment of the hubs. Evergreen College
organises weekly “Australia Adventure”
classes at the Balcatta and Willetton
Community Hubs. At their own choice,
consumers participate in the one-hour
armchair travel journey and experience it all

NEWSLETTER ISSUE #45 — 2023

through the guidance of volunteer instructors,
visual and sound effects. The history and story
behind Australian attractions and heritage
sites can be learned in this manner.

For example, Melbourne is a well-known
hotspot which is accessible via Armchair
Travel. Using a more culturally informed
viewpoint, the Evergreen College opens
Victoria’ s heritage-rich capital to exploration
for seniors. Between 1788 and 1970, waves of
successive immigrants to Melbourne built its
layers and layers of cultural heritage, the most
notable of which were: an influx of Greeks and
Italians arriving in Melbourne after World War
I, and the Vietnamese boat people. Due to
this melting pot of cultures, Melbourne has a
vivid and various variety of architecture, street
art, cafés, cuisines, sports and festivals.

19
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Seniors are familiar with Melbourne’ s famous
Chinese and Vietnamese cuisines since
many of them come from the same culture.
Still, they found delight in experiencing the
sights and sounds of these cuisines which
drew distant memories to the forefront of
their minds. The instructor did not forget

to introduce the many other kinds of
international cuisines scattered throughout
Melbourne such as Afghan, French and
Indigenous Australian foods. Generally,
seniors overlooked Melbourne’ s famous
coffee culture even though the city has
earned its reputation as the capital of coffee
in Australia. Born from the influx of Italian
immigrants in the 1950s, coffee culture
exploded in Melbourne and cafés have been
built in streets, corners and malls. Melbourne
has the highest number of cafés per capita in
the world so, no matter where you stay there,
a cup of coffee will always be near.

With arched roofs, rows of stalls and hidden
gems, Queen Victoria Market is a top-rated
Melbourne attraction which seniors also
love to visit during their Armchair Travels.
While they marvel at its over-150-year-old
architecture, they forget that Melbourne is

Australia’ s most European city. When the

gold rushes of the 1850s caused an economic
boom, many Europeans travelled here to

try their luck. So, dotted throughout all of
Melbourne are hints of Victorian architecture.
Some of the most prominent buildings in

this style are the Parliament House, Royal
Exhibition Building, Royal Arcade, and the
Manchester Unity Building. You can easily spot



them by their steeply pitched roofs, ornate
gables, and vertically elongated windows -
all characteristics of Victorian architecture.
Combined with the building sizes, shapes
and styles of other cultures here makes for a
vibrant city.

For seniors with weak mobility and living

with dementia, Armchair Travel is especially
helpful in enabling their ability to experience
travel. Most importantly, it gives them
enjoyment and satisfaction in a comfortable,
safe environment. The mix of audio-visual
effects and interactive activities stimulates
memories buried deep in their minds and
helps them learn new things. Our Evergreen
College works relentlessly to explore the latest

17
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technological trends and developments, such
as virtual reality, to provide seniors with this
opportunity in empowerment. Features like

a 360-degree panoramic view and motion
seating make the experience even more
immersive.

As technology companies continue to invest
in these virtual spaces where humans can
experience life, more interactive elements can
be designed and added to Armchair Travel.
Eventually, seniors might be able to interact
with not just their friends, but seniors from
other locations. Perhaps senior consumers of
both the Balcatta and Willetton Community
Hubs will soon be able to virtually travel and
explore the world together.
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NRANBARESBEALTERERS
(Disability Royal Commission, DRC) |
=H.DRC ERFAEMBIERE A LTEXT
FFRBY = 8], B R E BT IE, 11X
ALTREDNAZFR, B EEEPBPRAF]
X4 NDIS ARS58921. DRS & 7E 2023 5
10 AN B R &E— DR E B, 7
SNfAIER & AR UK. R ITERE
SElE EIRHEI.

AT EENE R RIMIREF ARV RN
e CC RHIHXBERSEEREEN
B A (National Ageing Research
Institute, NARI) F1FARAZE (UWA) 22789
VAR LRSS, RIS WA BN S T it
MiEE5 BENEFHE (Accounting for
Diversity: CALD variables in health and
medical research) J.

£ 2022 F545m), REKBAENKE
BERFE T —EHREF IR XEERZE R
TFE R PRI —Ep 0, e CC B HE

BAXATZ5HEHR, ILMTHFRTE,
R E M A E K E LR R ER R
MBI,
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RARANVR, o R T AT LICKE K& (T]RY
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BN TRRN BN B AL X FE R FRRY
EFHFE, BRI INZERKEL]
RETIE. R 2 EIRE N FREMABFN
R SRBhIT 2023 FN—AM AR
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RYPA SERIN S . BRAR— T EAREFR
AR R KB FHRA— 15
AR, KB TSXEEE R,
EFTINRXESFIL N E T /KA
REBIXCERZERBE M 1788 FZ= 1970 F
HAjg), —#t X —HtAVZ R M 1788 FE
JERFIATE B 2R, 1850 FRMNAEE
RS T KER B FEMEGNBIE Ko
—E, REFBRBNE AT AN HE
MERE 1970 FABFE T 2REXXNK

KIBIF. BERBNE/RAX W EIE: BR

IR, KE SRR, IR SRR XK.
K EN S B S HE R, ATHAEIZ 0
BERE. RS SENFIRN AL R B0 Bl 47 TS
hkiHE (Armchair Travel) 1, X FRM#55], 2
— BT SRR A, RS T
SRR GBI BIH 5 2. TR R S
T, KE(REERR. BRI E,
8 B D EIRETHE TS o K R Bk
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EEE ) BB KE(], TE2IToh A E Pt N\TTF 5 (metaverse), Rk
MEREERENER, RAAESD, L TEEREIZBMAESZES TR, K&
RETENAIN, EXRHENRB.XEGE (IR A LT EEKE RS SRS
MR ERYESD, BB REB(THARN  WXED), BEENZNSLAEMMIEKE
RLBEGFEIZ, FIFHED. RECCH (—EERITIHAEKFTZREREN
KEFHES NN EEZEREHIOERERES, BRIEXFORKE], RRE—XALL
SNEPAISE (virtual reality) , iILKENN  DFEECHHKFALESEZHANIER
Mfohs ) (A00 N 360 E2RM, sioitts  —EHUERT, TRIHFZME SRS
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Nhan dip budc sang nam mdi, thay mdt Cong ty
Chung Wah Community Care (Chung Wah CC),
toi xin kinh chuc tat cd cac ban sic khde va hanh
phuc.

Nam 2023 la Nam Quy Mdo, theo cung hoang
dao Trung Quéc va 1 s6 nudc khac. Nhung doi
vdi ngudi Viet Nam thi dé la ndm con meo.

Uc 13 mdt quéc gia da van héa va Chung Wah CC
ludn nd Iuc két néi cdng ddng chau A clia chiing
ta vdi cong dong chung clia Uc va ang ho ngudi
Uc g6c A. Trong su6t nhiéu ndm, Chung Wah CC
da tham gia cac chuong trinh clia cdng dong Pa
Van hoéa va Ngbn ng(t (CaLD), gan két cac thanh
vién clia cdng dong Chau A véi nhau thong qua
ngon nglr va van hoa.

Ban tin nay sé gitip ban hiéu sau séc hon cach
Chung Wah CC chiing t6i ho trg cong dong. Cac
dich vu clia chung téi tap trung vao viéc cham
séc strc khde cho ngudi cao tudi va ngudi khuyét
tat.

Chung Wah CC khéi dau tir mét don vi phuc

lgi nhoé thudc Hiép hoi Chung Wah, va ké tir dé
chling t6i da hd trg nhimng ngudi nhap cu téi

tlr cac nudc chau A. Ching t6i ludn nd luc hét
minh, vugt qua rao can vé han ché nguon luc
thud so khai, moi can bo, nhan vién cling xan tay
40, budc tdi va vugt gua moi thir thach trén con
dudng chung tbi di. Sau khi nhan dugc tai tro tu
chinh phii ndm 1984, Cong ty bat dau phat trién
manh mé. Nam 2001, cong ty chuyén hudng

va thanh lap Chung Wah Community & Aged
Care (Chung Wah CAQ), va tu do tdi nay chung
toi da trién khai cac ngudn luc dé cai thién chat
luong cudc séng cho ngudi cao nién va nhiing

ngudi khuyét tat trong cong dong CalD théng
qua nhiéu chuong trinh cda chinh phd. BE gilp
do6i mdéi va khdng ngling cai thién pham vi va
chét luong dich vy, ching t6i da dé ra cac chu
dé hudng téi cho moi nam, tir “Ky nguyén Vang”
nam 2021, dén “Cung nhau phan nhanh” nam
2022 va cudi cung la “Dén nhan, Nang cao &
Phét trién” clia nam nay. Ban tin nay cho ban
hiéu nén tang viig chac ma chiing toi da xay
dung va su nhat quan trong dich vu va chat
luong tir quéa khir téi nay, va ching toi sé tiép tuc
duy tri t6t nhing diéu dé trong tuong lai. Néu
khong c6 chdi dé, moi thir sé dé bj 1dng quén.
Chu dé gitip chiing ta xau chudi tét ca kién thirc
ching ta cé duagc, két ndi chidng véi muc dich va
tam nhin cla chdng ta.

Nam 2023, ching t6i sé tiép tuc hop tac vdi cac
thanh vién cong dong Ba Ngdn ng(f va Van hoa
CalD va cac t6 chic I6n khac dé thuc hién chi
dé cla ching toi la “Dén nhan, Nang cao & Phét
trién”. Dich vu cla chdng tdi van tap trung vao
chdm séc ngudi cao nién va ngudi khuyét tat
thudc cong dong Cal.D. Chung tbi chao don tat
Ca moi Ngudi, tr moi tang 1&p xa hoi, chdng ta
hdy cung nhau tién téi va xay dung 'Mot cong
dong tot dep hon cho tat cad moi ngudi'.

Theresa Kwok JP
Giam doc diéu hanh (CEO)



CHUNG WAH COMMUNITY CARE 39
NEWSLETTER ISSUE #45 — 2023

®
m

% Piéu Hanh

’ ISSUE#45 — 2023

English 02
254 20
CHUNG WAH
C H R E g::q%g\;ahASSOdation Inc Thu’ ng6 caa Giém d‘6c 38
DIA CHILIEN LAC Trudng thanh tir qua khi 40
Van phong S6 1/98 Lake Street,
Northbridge,
. o Western Australia §003 M(')t nam Phan nhanh m
bia chiguithw PO Box 73 Northbridge,
Western Australia 6865
Pién thoai 08 9328 3988
Hu dién tur: enquiry@chungwahcc.org.au Du lich gh& banh 50

PIA CHi TRUNG TAM SINH HOAT CONG PONG

CHUNG WAH
COMMUNITY CARE

TRUNG TAM CONG PONG
NORTHBRIDGE

2/98 Lake Street, Northbridge

CHUNG WAH
COMMUNITY CARE

TRUNG TAM CONG PONG TAI
BALCATTA

18 Radalj Place, Balcatta

CHUNG WAH
COMMUNITY CARE

TRUNG TAM CONG PONG TAI
WILLETTON

58 Burrendah Boulevard,
Willetton

follow us: ‘? @ i www.chungwahcc.org.au

S6ng khde manh hon (Living Stronger)
la ban tin do Cong ty Cham séc Cong
dong Chung Wah (Chung Wah CC)
xuat ban theo quy (3 thang/1 lan).
Chung Wah CC la mét t6 chure phi

lgi nhuan, cung cap cac dich vu chat
lugng cao nham gitip céi thién chat
lugng cudc séng cho cong dong
nguai cao nién va ngudi khuyét tat
tai Uc, d4c biét 1a cho nhitng ngudi
c6 ngudn gbc da dang vé van hoa va
ngdn ngl (CALD).
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TRUONG THANH
TU QUA KHU

Ngay 14 thang 11 ndm 2022, Ba Theresa

Kwok, Gidm doc diéu hanh clia Chung Wah
Community Care (Chyng Wah CC), da dugc
Thong déc bang Tay Uc, Ngai Chris Dawson
trao gidi Dai dién Tiéu biéu clia nam cho finh
VUIC NgUdi cao nién tai Tay Uc Giai thudng nay
ghl nhan nhing dong gop clia ba Kwok trong
viéc cai thién xa hoi Tay Uc va nhiing no luc ma
Chung Wah CC d& thuc hién dé nang cao chat
lugng cudc séng cho Ngudi cao tudi va ngudi
khuy@t tat trong cac cong dong Ba van hoa va
ngdn nglr Cal.D. Mdc du dai dich khién nhan
| thiéu hut va lam cham budc tién cla nganh
chdm séc ngudi cao tudi, song ching t6i van
dat dugc nhitng két qua ndi bat trong ndm tai
chinh nay (2027 - 2022) véi ty & tdng 6% va 7%
vé s6 gid phuc vu va quang dudng n an viéen
chdm séc clia ching toi d3 di qua, Tat ca nhimng
dieu nay c6 dugc la nhg nhimng no luc khong
nglrng clia cac thanh vién Chung Wah CC v
ban gidm doc dén nhan vién, nhan vién ho trg
va tinh nguyén vién.

Chung Wah CC khéi dau tir mot don vi phuc

|gi trifc thudc Hiép hoi Chung Wah do ba Edie
Hoy Poy I3nh dao - ngudi ma ching t6i van
goi than thuong la “Chung Wah Mama” bdi ban
tinh hay quan tam téi moi ngudi va tam hiéu
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biét sau rong cla ba. KE tunam 1984, cong ty
chung toi tiép can thanh cong goi tai trg cla

S& Phuc loi clia Bang Tay Uc, va bdt dau xay
dung hé thong cung cap d|ch vy ho trg nhing
NgUoi nhap cu chau A tlr cac cong dong Pa van
hda va ngon nglr CaLD. Khi ba Kwok gia nhap
don vi, ba da huéng cac dich vu clia cong ty téi
nhLIng nguoi méi nhap cu, giup ho hoa nhap vai
cOng dong dan cu Tay Uc. Ba da di tién phong
trong mat loat cac dich vu cOng dong va nhap
Cu, €O tam anh hucng sau sac dén cudc séng
cla nhiéu ngudi. Cac hoat dong ba to chuc bao
gom: |&p hoc tiéng Anh, [6p_hoc vé s& thich, t6
chire nhém phuntrho trg 1an nhau, cham soc
tré em ngudi Hoa, v.v. Ndm 2001, Chung Wah
Community & Aged Care (Chung Wah CAC)
chinh thic dugc thanh lap, tap trung vao cac
dich vu cham séc ngudi cao tudi. Nam 2005,
Chung Wah CAC nhan dugc tai trg clia chinh
ph{ t& Chuong trinh D& tac Cong dong (CPP).

Lan dau tién trong lich sir Tay Uc, mot nha cung
cap dich vu cham soc ngudi cao nién géc. A ds
Ién tieng cong khai, yéu cau cong dong dan cu
Uc luuy va can nhan thirc rd hon ve viec cham
séc va nhu cau cla nhing ngudi cao nién goc
A khong nai tiéng Anh. Thong qua cac cudc

hoi thao, trién 1dm va cac phuong tién truyén
théng, ba Kwok d3 thuc hién dugc dieu tuyét
Vai nay Su 1anh dao clia ba Kwok da thuc day
chdng toi lam viéc khong mét méi trudc nhing
thach thdc trong 30 nam qua, tao nén mot nén
tang vitng chdc, va vuot qua moi thi thach.

Qua khir dang tur hao nay giup ching toi khdng
dinh sttc manh va kha nang phuc hoi cia CAC.
Cung chinh nhg dieu nay ma Chung Wah CAC
cudi cung da trd thanh mét trong nhitng cong
ty hang dau vé cham séc cong dong, cung cap
cac dich vu chuyén nghiép chdm soc ngudi cao
tudi thudc cong dong CalD.



N6i tiép nhitng budc tién vitng chac tir qua
khr, Chung Wah CAC dé ra mot chl dé cy thé
cho méi nam dé dinh hudng chién lugc clia té
chirc. Tr chd dé “Ky ngu%en vang' nam 2021
dén “Cung nhau phan nhanh” nam 2022 va gig
la “Boén nhan, nang7 cao & phat trién” clia nam
nay. Viéc c6 mot cha de thong nhét c6 tinh
dinh hucng cho tat c3 cac dy an cla chung toi,
dam bdo tinh nhét quan trong tat ca dich vu

va nhan thirc clia toan bo can bo, nhan vién,
tinh nguyén vién va thanh vién cong dong. Vi
dy, chu de "Cung nhau phan nhanh” cho nam
ngoai lay cam hung tir sy phan nhanh va dan
xen cla cay rung. Hinh anh nay minh hoa cho
nhimg no Iuc ket néi clia chung toi gitta cong
dong chinh théng vdi cong dong CalD. Bén
canh chu dé hang ndm, mot hinh anh khac
mangﬁmh biéu trung E Iogo cla cong ty chdng
toi. Chd chim mau dé dai dién cho chung toi vai
tu cach la mot to chic va hucng tGi con nguai
E yeu £6 trung tam. Tron tleng Trung, am
"hong” biéu thi cho mau do, dong thdi cling dé
goi tén cho loai chim di cu. Wi | vay chudng toi lua
chon chi chim mau dé dé biéu thi cho nhiting
Nguai nhap cu tur cac nudc chau A da‘dicu
dén Tay Uc va bay gid goi no la qué huong. Vao
nam 2020, khi Chung Wah CAC chinh thirc doi
tén thanh Chung Wah Community Care (Chung
Wah CQO), cac mau sac khac nhau da dugc thém
vao l6ng clia chu chim dé tuong trung cho su
chung song hai hoa clia ching ta vdi cac cong
doéng da van hoa.

Tiép theo lich ndm ngodi, lich ndm nay cé chd
dé mai “Pon nhan, nang cao & phat trién”, thé
hién trén thiét ké cudn lich, van lay chu chim
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dd lam cét 18i. Muc tiéu cla chdng toi tron%
nam nay la tdng cudng hop tac v0| chinh pht
va cacto chic chinh thong dé nang chat luong
dich vu cGia minh 1én mét tam cao mdi, hudng
tdi 'Mot cong dong tét dep hon cho tat ca moi
ngudi'. Thong qua goéc nhin tur trén khong cla
loai chim, 12 thiét ké cho 12 thang clia cuon
lich mé ta nhitng hanh trinh khac nhau ma
chung t6i sé trai qua trong ndm 2023. Chang ta
s& cung nhau kham pha nhing niém vui trong
cudc séng va tan hudng niém vuj sum hop
trong cong dong dan cu tai Tay Uc. Ngoai cuén
lich, frang web m&i clia Chung Wah CC sé ra
mat vao nam 2023. Bdng thiét ké mdi mé, cau
trdc toan dién va than thién, ching toi hy vong
cac ban co thé truy cap vao cac dich vu khach
hang cua chidng toi mot cach dé dang va thuan
tién, dé tat ca moi thanh vién tham gia cong
dong Chung Wah CC déu c6 thé tan hudng cac
dich vu hudng dén khach hang, ton trong su
khac biét, Nang cao gia tri con ngudi va khuyén
khich tat cd moi nguai cing phat trién.

Tron%bm canh hién nay chinh phd ap dung
sang kién Cai cach Cham séc Ngudi cao tudi
véi nhiéu quy dinh mdi, ném 2023 du bdo cong
%Chung Wah CC s phal ddi mat vdi nhing
thach thuc va bat 6n mdi. Moi ngudi, tr Hoi
dong quan trj dén cac nhan vién ho trg va tinh

%uyen vién clia chung toi s& chli dong Ung

6 vdi nhing thaﬁ dOI ti€p tuc phan dau dé

dam bdo dich vu ching toi cung cdp an toan va
chat lugng cao, va cac chuong trinh cdia ching
tol phu hop hon ve mat van hoéa, dé gitr gin su
tin cay ma quy khach hang a3 danh cho chung

t6i nhiéu nam qua.
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Cay cbi tao lap mai lién hé véi moi truong séng
theo nhiéu cach khac nhau. Ching gan két voi
dat bang bd ré clia minh, véi dnh nang mat troi
bang 13, va véi tat ca su séng trén Trai dat bang
oxy ma chung tao ra. Theo cach do, Chung
Wah CC lién tuc mé& réng dich vu clia minh

dén nhiéu khu vuc hon trong cong dong dé

két ndi va cung nhau phét trién. Ching toi da
thuc hién diéu nay vdi cha dé “Cung nhau phan
nhanh” cho nam 2022. ChL]ng toi hy vong sé
t|ép tuc phat huy chti dé nay & tam cao hon vao
nam nay dé chung ta c6 thé dua cac cong dong
chau A vdi gan han vdi cong dong chinh thong
va chinh phd, ddm bao rdng tiéng noi clia ho
duac Iéng nghe va cac nha hoach dinh chinh
sach clia chinh phd sé xem xét thau déo cac
nhu cau cla ho khi xay dung chinh sach cham
SOC cong dong. Cac cong dong chau A d3 bén
ré squ chac trén dat Tay Uc, do d¢ Chung Wah
CC sé no luc gitip ho cai thién stc khde va két
noi véi cong dong chinh théng ctia Uc thong
gua cac su kién cong dong. Bay la nhing gi téi
nay chung toi da lam dugc.
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MOT NAM PHAN
NHANH |

K& tir nam 2019, Chung Wah CC da tham gia
vao chuong trinh Aged Care Service Navigator
(ACSN) dé quang ba cac dich vu chadm séc
ngudi cao nién My Aged Care cla chinh phu téi
cac cong dong Ba van hda va ngdn ngt CalD.
Tiép theo do, chung tbi tham gia chuong trinh
ENnCOMPASS Connector do FECCA dé xudng
dé ho trg nhing ngudi khdng naéi tiéng Anh
truy cap thong tin My Aged Care, tim hiéu cac
quy trinh dang ky va bé tri dich vu cham séc
cho minh. Bd&i thuc té nhiing ngudi mdéi nhap
cu c6 cdi nhin chung la hé théng My Aged Care
va quy trinh dang ky phic tap, vi vay ho can su
trg gidp tr nhém ENCOMPASS clia chiing t6i.
Trong nam 2021-2022, nhém EnCOMPASS clia
ching t6i dd t6 chirc hon 30 budi néi chuyén
dé hudng dan vé My Aged Care cho hon 2.000
nguoi tlr cac cong dong khac nhau. Chung toi
clng da tan dung loi thé vé ngon ngl va van
héa Chau A clia minh dé cung cdp ho trg truc
tiép cho 200 ngudi trong viéc dang ky va sap
xép cac dich vu nay. Trong nlra cudi nam 2022,

45
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nhém ENCOMPASS cla ching toi da tiép tuc no
luc khdng mét mai, ho trg cho cac cong dong
Viét Nam, Philippines va An B6, cing mdt s6
cong dong khac.

Bau nam ngoai, Hoi dong Ngudi cao tudi & Tay
Uc (COTA WA) da ra mat dich vu truc tuyén
'Hudng dan x{ ly Gian doan trong Cudc séng
Hang ngay' nham cung cap thong tin va ho
trg cho nhitng ngudi c6 sinh ké bi anh hudng
bdi dai dich COVID. Tuy nhién, bdi hudng dan
nay chi viét bang tiéng Anh nén né chua thuc
su phat huy su hitu ich cdia né doi véi nhimg
ngudi cé nguodn géc ngdn nglr khac khdng noi
dugc tiéng Anh. Cong ty Chung Wah CC da
tham gia giip COTA WA dich ban Hudng dan
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dai hon 80 trang nay sang tiéng Trung dé ngudi
Uc g6c Hoa c6 thé tiép can thong tin nay mot
cach kip thai va thuan tién. N6 cung cap cho ho
nhing thong tin quan trong cla Hudéng dan dé
ho o thé cai thién cudc séng clia chinh minh.

Ngoai ra, COTA WA cling t6 chirc “C6ng lang
nghe” dé Ia'yy kién tur cbng dbng, va Chung
Wah CC cling da sap xép dé cac thanh vién

cla cong dong chau A tham gia dugc chuang
trinh nay Nhan vién cla chung toi dd lam cau
n6i ngdn ngl, gilip cac thanh vién cong dong
Chau A lén tleng, chia sé vé nhiing trai ngh|em
va gép y vé cac van de sirc khde, nha &, cong
nghé cling nhu xa hdi va tai chinh. Chung toi
thu thap thong tin tu ho, bao cao 1én COTA WA,
nhd d6 Chinh phd va cac nha cung céap dich vu
cham séc va nhimg ngudi cao tudi ndi Ngon
ng khac tiéng Anh cé thé hiéu rd hon vé nhau.

Bén canh do; Chung Wah CC thurc hién thanh
cong mot du an khac, gitip két néi Uy ban Biéu
tra TOi cao vé Ngudi khuyét tat (DRC) Ve nhUng
ngudi khuye't tat(NDIS), gia dinh clia ho va
nhingnguai cham soc tu cac cong déng chau
AMuc dich clia DRC 13 diéu tra va xem xét

>

.
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cac van dé xa hoi khac nhau ma ngudi khuyét
tat phai déi mat. Thdng qua cac cubc phong
van an danh, cac thanh vién cong dong ngudi
khuyét tat da dugc mai chia sé nhing trai
nghiém, thach thic clia c& nhan ho trong cudc
s6ng hang ngay, cling nhu'y kién déng gop
hodc phé binh vé cac dich vu NDIS. DRC s& dé
trinh bdo cdo cudi cung l1én Chinh phu Ucvao
thang 10 nam 2023, khuyén nghj vé viéc sira
déi luat, chinh sach, cdu trdc va cach thuc thi.

PE& gbp phan cai thién sirc khde cla nhitng
ngudi thudc cac chdng toc khac nhau, Chung
Wah CC d& phoi hop t6 chirc hoi thao nghién
clru vé 'Gidi thich sy da dang: Nhing diém khac

biét trong cong dong CalD, bao cdo tir nghién cru
Ve y té€ va suic khoe' voi sy tham gia cla cong dong
CaLD. Hoi thao nay do Vién nghién cltu ngudi cao
tudi quoc gia (NARI) va Pai hoc Tay Uc (UWA) chd
tri t6 chirc. DEn cudi nam 2022, S& Cong dong clia
Bang Tay Uc d3 t6 chitc mot loat budi tham van
cong dong, thu thap dit liéu thuc té vé cong dong
phuc vu cho cong tac soan thao Chién lugc cap
cao cho ké hoach mudi ndm ctia Chinh phu Tay Uc.
Chung Wah CC dugc mai ho trg té chirc, sap xép
cho cac thanh vién clia cong dong chau A tham gia
va chia sé kinh nghiém ciing nhu trinh bay y kién
clia ho vé cach cai thién chat lugng cudc séng clia
NgUGi cao nién.

Doi véi mot gla tri khac cla cong dong la Ton trong
trach nhiém va phat huy truyen théng chau A,
Chung Wah CC dong vai tro la “dai st vdn hoa”
gidi thiéu cac tap tuc truyén théng clia Trung



Qudc va cac nudc chau A khac dén cong dong
dan cu chung cta Tay Uc. Chung toi tham gia
Hoi chg Tét Nguyén dén td chirc tai Perth hang
nam dé chia sé t&i moi ngudi vé y nghia clia Tét
Nguyén dan cling nhu lich st va thong tin vé

12 con gidp cda Trung Qudc. Chung toi cling
6 cac hoat dong day nghi |é va tro chai ¢6 xua
clia Trung Quoc. Cac khach hang cao nién va
tinh nguyén vién clia ching téi cung nhau tham
gia, thé hién tai nang vé thu phép va nhac cuy

v 8
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trong cac su kién dé moi ngudi cung biét tdi di
san van hda quy gia clia ching toi.

Vao nam 2023, Chung Wah CC sé tiép tuc hop
tac v&i cac doéi tac theo tinh than chd dé mdi
clia ndm 2023 “Bén nhan, Nang cao & Phét
trién”. D€ thic ddy mot Cong dong tét dep hon
cho tat ca moi ngudi, ching toi phat huy cac
thanh tuu dé xay dung dugc, hoc hoi tir tat ca
nhing gi chung toi da lam.

- . - ¥
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| DU LICH

GHE BANI-I_|

MGt trong nhifng gid tri c6t 16i ma Chung Wah

CC ludn hudngtdila“ “Thic day d&i mai” nhdm
nang cao suc khoe, kha nang phuc hoi va su két
ndi trong cong dbng ngudi cao tudi va khuyét
tat. Bé dat muc tiéu nay, Dai hoc Trudng Xuan
cua chiing toi khong ngdng doéi mdiva Ung dung
cong nghé mdi de gilip ngudi cao nién ty do
song cudc song ma ho mong muén, dieu ma doi
khi khong dé gi thuc hién dugc.

Trudc khi Mua he dat cai nong dinh diém nhu
thiéu nhu dét, Chung Wah CC d& t6 chlic mot
loat chuyén da ngoai cho cac thanh vién héi cao
nién cta ching toi téi tham Vudn Phong Lan
Raeburn Orchards, Toodyay va Mundaring. Trd
vé tU chuyén di, ho rat phan chan, hao hing ké

cho moi ngudi nhiing gi d& mat thay, tai nghe.
Tai cac trung tdm cong dong clia ching téi, da
ngoai la mot trong nhiing hoat dong thudng
xuyén va no gilip ngudi cao nién co nhiing phut
glaythUCﬁngthUC ve dep thién nhién nudc Uc
va duy tri tinh than sdng khodi. Nhitng chuyén
da ngoai co thé gilip ngudi cao tudi ren luyén
siic khoe, cai thién chic ndng nhan thic, hiéu
thém vé lich sif ctia cac diém tham quan (d|eu
c6 thé khién ho thay gan gtii va gan két han Vi
cong dong dai gia dinh Uc) xay dép tinh ban va
dg co dan. Tuy nhién, do cai néng clia Mua he,
cac chuyén di chdi chi 8 chuic trong thdi gian
ngan va chd yeu la trong| nha dé cac co bac cam
thay thoai mai, dé chiu va dam bao su an toan
va di lai thuan tién clia ngudi cao tudi. Nam nay,



thdi tiét dudc du bao khac nghiét han. Cuc Khi
tugng udc tmh thang Giéng va thang Hai sé E
dinh diém néng nongva khé hanh cia mua he,
v8i nguy ca chay riing cao.

Dé giam mai lo lang vé su an toan cho céc
thanh vién cao nién tham gia da ngoai, Bai hoc
Trudng Xuan dua ra sang kién Du lich Ghé banh
(Armchair Travel). Chudng trinh nay dua ngudi
cao tudi di chu du téi cadc mién khac nhau thong
qua cac phuong tién cong nghé, trao cho ho
cong cu dé kham pha nhiing dia diém yeu thich,
trong khi ho van ngoi trong khong gian mat mé,
thodi mai cla cac trungtam cong dong cua
chling toi. Bai hoc Trudng Xuan t6 chiic cac budi
Du lich nuéc Uc (Australia Adventure) tai Trung
tAm cong dong Balcatta va Willetton. Theo su
lua chon cla riéng minh, khach hang tham gia
vao hanh trinh Du lich Ghé banh sé c6 1 giG trai

NEWSLETTER ISSUE #45 — 2023

nghiém tat ca hiéu Ung am thanh va hinh anh
vé dia diém du lich, qua sy huéng dan clia cac
hucng dan vién tinh nguyén. Qua do, ho dudc
tim hiéu lich su cau chuyen dang sau cac diém
tham quan va di san cta Uc.

Vidu: Melbourne [a mét niém du lich ndi tiéng
ctia nudc Uc da dudc chon [am 1 diém tham
quan cho chuyén du lich ghé banh ctia chiing
toi. Day la thu db cuia bang Victoria vdi rat nhiéu
di sdn ma bai hoc Trudng Xuan mudn gidi thiéu
t6i ngusi cao nién. TU nam 1788 dén 1970, lan
song nhiing ngudi nhap cu dén Melbourne da
xay dng nén bé day disan van hoa cuathanh
pho, trong do dangchuylalansong ngtjdl Hy
Lap va ngtjdl Y dén Melbourne sau Thé chién

va thuyén nhan Viét Nam. Bdi co su giao thoa
clia cac nén van hoa nay, Melbourne cé kién tric,
nghé thuadt dudng phé, quan ca phé, am thuc, thé
thao va lé hoi rat song dong va da dang.

o1



Han nhiéu ngudi trong s6 cac thanh vién hdi cao
nién da quen thudc vai cac moén an ndi tiéng
ctia Trung Quoc va Viét Nam tai Melbourne bdi
nhiéu nguai trong s6 ho ¢ chung cdi ngudn van
hda dé va c6 thé mot s6 ngudi trude day tiung
song & Melbourne. Tuy nhién, ho van thay thich
thd khi dudc trai nghiém nhitng hinh anh va am
thanh vé nhitng mén an nay, va nhitng ky c xa
x0i lai hién ve trong tam tri ho. Ngudi hudng dan
vién ciing khong quén g|d| thiéu nhiéu loai am
thuc quoc té khac rai rac khdp Melboume viduy
nhu mén an Afghanistan, Phap va thé dan Uc.
Mot dieu ma cac ban khongthe bd qua lavan
héa ca phé noi t|eng clia Melbourne, bdi thanh

pho nayttmg n6i tiéng la thu phu ca phe clia Uc.

B3t ngudn tu dong ngudi Y nhap cuvao nhiing
nam 1950, van héa ca phé bung né & Melbourne
va cac quén ca phé da dudc xay dung trén cac
dudng pho, goc pho va trung tam thucng mai.
Melbourne c6 s6 lugng quan ca phé binh quan
dau ngudi.cao nhat thé gidi. Vi vay, bat ké ban &

dauy ban cling co thé vai tay lay mot tach ca phé.

el nhLIng mai vom nhtjng day quay hangva
nhling vién ngoc an gidu, Chg N hoang tai
Victoria la mot diém du lich hdp.dan hang dau
ctia Melbourne ma nhiing ngudi cao nién cling
thich ghé tham trong Chuyén du lich Ghé banh
cua ho. Trong khi ho ngac nhién trudce kién
triic han 150 ndm tudi ctia né, ho quén rang

Melbourne la thanh pho chau Au lau ddi nhat
ctia Uc. Khi can s6t vang cla nhitng ndm 1850
gay ra sy bung né kinh t€, nhiéu ngddl chau Au
d3 dén day dé thif van may. Vi vay, rai rac khip
Melbourne la nhiing di sén ggi nhé vé kién truc
thdi Victoria. N6i bat nhat theo phong cach nay
la Toa nha Quoc hoi, Toa nha Trién lam Hoang
gia, Cung dién Hoang gia va Toa nha Théng nhat
Manchester. Ban cé thé dé dang nhan ra ching
nha kién tric dac trung thai Victoria, v8i mai
doc, dau hoi trang tri cong phu va ctfa s6 kéo dai



theo chiéu doc. Két hgp véi kich thudc toa nha,
cac loai hinh nghé thuat va phong cach cla cac
nén van hda khac & day tao nén mot thanh pho
sOi dong.

Doi vai nhiing ngum cao tudi di lai c6 khé khan
hay nhiing nguaci mac chUng mat tri nh&, Du lich
trén ghé ddc biét hitu ich, giip ho ciing duqc
tham gia trai nghiém nhfmg chuyén du ngoan.
Quan trong han ca, nd mang lai cho ho su' thich
thd va hai long trong mot khdng gian thoai mai,
an toan. Su két hgp gilfa hiéu Ung nghe nhin

va cac hoat dong tuang tac kich thich nhiing

ky Uc chén sau trong tam tri ho va gidp ho hoc
héi thém nhiing dieu mdi. Dai hoc Trudng Xuan
cua ching toi khong ngting n6 luc dé kham pha
cacxu huéngva Ung dung cong nghé mdi nhat,
chdng han nhu thuc té 4o, nhdm mang dén cho
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nhling ngusi cao nién cd hdi dé hoc hoi va phat
trién. Cac tinh nang nhu ché do xem toan canh
360 do va ghé chuyén dong gidp nhiing ngudi
tham gia co dudc nhiing trai nghiém thi vi va
gan thuc té hon.

Khi cac cong ty cong nghé Idn tiep tuc dau tu
vao nhitng khdng gian ao nay, no cho phép con
ngum 6 thé trai nghiém cudc song véi nhiéu
cong cu gilip tang tuong tac. Tat ca diéu do déu
o6 thé dugc bo sung thém vao Du lich Ghé banh
clia chling toi. Cudi cung, nhiing ngudi cao nién
6 thé gdp g8 vdi khong chivéi ban be clia ho
ma ca nhiing ngudi cao nién tu cac dia diém
khac. Co [é nhiing khach hang tir ca 2 Trung tdm
Cong dong Balcatta va Willetton s& sém cé thé
cung nhau di du lich va kham phé thé gidi trén
qua khdng gian 4o nay.
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Chung Wah CAC has partnered with
. " Carers WA to deliver the Carer Gateway find out more. We supports family carers in their preferred language.

Call Chung Wah CAC on 08 9328 3988 or email enquiry@chungwahcac.org.au to

assessment for carer support.





