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Chung Wah Community Care (Chung Wah CC)

is committed to providing community services
to Western Australians and has been highly
praised by people from all walks of life and many
organisations. This year, during the Mid-Autumn
Festival, | participated in a community event that
shared a time-honoured cultural tradition held
at both the Balcatta and Willetton community
Hubs, enabling participants to share their feelings
on the importance of family reunion and to

have interesting discussions about the origin of
lanterns, and the lucky draw activities.

On the day of the event, everyone savoured the
home-cooked dishes specially made by Chung
Wah CC. Seeing and feeling the seniors' longing
for family and friends and their deep feelings
about the Mid-Autumn Festival was apparent. |
particularly loved sharing with those around me
and listening to their stories and experiences.
Celebrating the Mid-Autumn Festival is a way

of sharing our cultural heritage and fostering
community integration, which are goals Chung
Wah CC is working hard to achieve. You can read
more about the Mid-Autumn Festival activities in
this newsletter edition.

Chung Wah CC continually strives to keep up
with the times in its services to seniors. Many
older people may not yet be familiar with what
the Aged Care Quality Standards (ACQS) are.
Still, some will have already felt the positive
changes brought about by these standards. This
is because Chung Wah CC Hubs regularly hold
ACQS talks for seniors. During the talks, each
standard is introduced in a clear and concise
manner to ensure that every consumer can
benefit from high-quality services.

The ACQSC audit in June 2023 once again proved
the outstanding performance of Chung Wah
CCin aged care services. Our investments in

risk management, document management,

and continuous improvement plans laid a solid

. il

EO

foundation for the results of this audit. Employee
training is another key to our success. The Aged
Care Quality Standards are explained in more
detail later in this newsletter.

In addition, Chung Wah CC has recently
partnered with the ECU SAGE Laboratory to
participate in the BEFRIENDING with GENIE
research project. This innovative project

aims to reduce loneliness and enhance social
support, especially for people with dementia
and their caregivers from non-English speaking
backgrounds. We are very much looking forward
to the benefits that this cooperative project can
bring to the community.

Chung Wah CC's theme this year is Embrace,
Elevate & Flourish. We continue to proactively
build more connections with the community. On
September 15, we jointly held the Expo for Carers
and Seniors with Carers WA. This attracted over
300 community members and was highly praised
by exhibitors and those attending the Expo.

The echoes and joy of the Mid-Autumn Festival
are over, and the bells of Christmas are coming,
but our work never stops. Although we are on
similar journeys, our lives are full of differences.
Chung Wah CC will continue to provide the

best services possible to accommodate these
similarities and differences. Finally, I would like to
thank everyone who supports Chung Wah CC,
whether you are employees, partners, or clients.

Let us continue to work together to bring positive
change to people's lives and build a better
community for all!

Theresa Kwok JP
Chief Executive Officer (CEO)
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Care (CQ). We're a not-for-
profit organisation striving to
provide the highest standard
of services and enriching the
quality of life for the aged
and disabled community,
particularly for people from
culturally and linguistically
diverse (CALD) backgrounds.
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If you ask consumers at the Chung Wah Community Care (Chung Wah CC)
community centres what Aged Care Quality Standards (ACQS) are, they may not
be able to give you a complete answer. However, most seniors will tell you:

Red is dignity Grey is service Orange is
and choices environment feedback and
complaints




They will also point to the ACQS posters on
the bulletin board (pg.6-7). The posters are
written in English, Chinese and Vietnamese.
Chung Wah CC regularly holds ACQS talks for

05

The Australian Federal Government
introduced new Aged Care Quality Standards
onJuly 1, 2019. All government-funded aged
care service providers must meet eight (8)

consumers at the Hubs, introducing each ACQS  quality requirements and properly store

standard concisely, so that consumers can
understand the quality of aged care services
they should receive from service providers.

operational data as valid evidence.
The Aged Care Quality Standards are:
Standard 1: Consumer dignity and choice.

Standard 2: Ongoing assessment and
planning with consumers.

Standard 3: Personal care and clinical care.

Standard 4: Services and supports for
daily living.

Standard 5: Organisation’s service
environment.

Standard 6: Feedback and complaints.
Standard 7: Human resources.

Standard 8: Organisational governance.
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The Aged Care Quality and Safety Commission
(ACQSC) is responsible for monitoring and
enforcing the compliance of service providers
with the Quality Standards. ACQSC regularly
conducts unannounced audits to ensure that
service providers comply with the applicable
Quality Standards. For non-compliant service
providers, ACQSC will take different actions,
including issuing non-compliance notices, or
revoking operating licenses.

Of course, meeting all Quality Standards is not
an easy task. Service providers need to invest
a lot of resources to create an organisational
structure and operating model. ACQSC also
understands the difficulties involved and
reasonably requires service providers to learn
from their mistakes and take the actions
necessary to get back on track.

If you are interested in
reading this Performance
Report, please scan the QR
code below to download.

From June 14-16, 2023, the ACQSC audit
team visited Chung Wah CC's Northbridge
head office, Balcatta Hub and Willetton Hubs
to conduct a 3-day audit. The audit team
interviewed 19 consumers and/or their
representatives, 2 case coordinators, 7 support
workers and 2 Hub staff to thoroughly assess
whether Chung Wah CC meets the details of
the eight (8) Quality Standards. On August 1,
ACQSC issued a 20-page formal Performance
Report. Chung Wah CC meets all eight (8)
Quality Standards in both government-
funded Home Care Packages (HCP) and
Commonwealth Home Support Program
(CHSP) services. The summary of the Report
states: “There are no specific areas identified
in which improvements must be made to
ensure compliance with the Quality Standards.
The provider is required to actively pursue
continuous improvement in order to remain
compliant with the Quality Standards.”
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Mrs Kwok, CEO of Chung Wah CC, thanked

all staff for their efforts and outstanding
performance in the audit process and
expressed her gratitude to the staff for their
teamwork and care for the older people. The
ACQSC audit team also praised the initiative and
professionalism of Chung Wah CC employees.

This impressive audit result is definitely not a
coincidence, but a reflection of the results of
Chung Wah CC's top management investing
heavily in optimizing the Quality Management
System (QMS), implementing the Continuous
Improvement Program (CIP), and promoting
employee training. The QMS mainly includes
two major elements: Risk Management System
(RMS) and Document Management System
(DMS). RMS provides an effective framework
for identifying, assessing, and controlling all
potential risks, and developing strategies to
mitigate the occurrence of risks. The system
also continuously monitors and reviews

risks. DMS documents the policies and
operating procedures of Chung Wah CC. The
system systematically stores, organises, and
retrieves all documents, including operational
data. DMS ensures the effectiveness of
implementing ACQS standards and improves
the efficiency of communication between
Chung Wah CC and consumers.

The CIP is a management tool that gradually
improves efficiency, effectiveness and quality
through the participation of all employees.
Each department of Chung Wah CC has its own
continuous improvement plan, and regularly
reports the progress, results and lessons
learnt to top management.

NEWSLETTER ISSUE #48 — 2023
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Employee training ensures that all staff,
support workers and even volunteers have

the knowledge and skills they need in their
positions, so that they can provide safe and
quality services to consumers. Chung Wah CC
has invested heavily in providing online and
offline training courses for staff and support
workers. In the 2022-2023 fiscal year, Chung
Wah CC accumulated over 2,000 training hours.

The audit result was extremely encouraging
for Chung Wah CC. However, we will not

be complacent, and with the attitude of
“responding to new challenges with heart”,

we will continue to work hard to meet any new
challenges from the Aged Care Reforms.

09
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John is a 65-year-old man living with
Alzheimer's disease. He has been married
to his wife, Sarah, for 40 years. Sarah is his
primary caregiver. The couple both migrated
from China 20 years ago.

Sarah and John used to be socially active. They
had a large group of friends and enjoyed going
out for dinner, attending parties, and travelling.
However, as John's dementia has progressed, it
has become increasingly challenging for them
to continue participating in these activities.

John is becoming more withdrawn and
forgetful, often feeling anxious and
embarrassed in social situations. Sarah has
noticed that people seem hesitant to engage
with John, and they get fewer invitations to
social events. As a result, the couple spends
most of their time at home and consequently
feels quite lonely and depressed.

Dementia is one of the leading causes of
death in Australia. According to the Australian
Institute of Health and Welfare, there are
472,000 Australians living with dementia,

and more than 50% of older people living

in residential aged care have dementia.

Dementia also imposes a significant burden on
caregivers. In 2023, it is estimated that over 1.5
million people in Australia are involved in the
care of someone living with dementia.

Dementia is described as a group of conditions
that lead to a decline in cognitive function that
is severe enough to interfere with daily life.
Alzheimer's disease is the most common type
of dementia. However, there are many other
types, including vascular dementia, Lewy body
dementia, and frontotemporal dementia.

Dementia is translated differently in various
languages. For example, in Chinese and
Vietnamese, it is thought of negatively, and
people with dementia are often stigmatised.
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It is important to challenge and change
the myths and negative stereotypes about
dementia and those living with it.

People living with dementia should be
encouraged and supported in carrying on with
their regular activities to the best of their ability.
This helps protect them from social isolation
and loneliness and positively contributes to
their mental well-being.

People from culturally and linguistically diverse
(CALD) communities and their caregivers

often have less knowledge about, access to,
and uptake of medical and health services,
including prevention activities. Therefore,
there is a need for more support programs
that provide a way for those with dementia to
increase their social networks and improve
their knowledge about dementia.

In 2022, the Medical Research Future Fund

- Dementia, Ageing and Aged Care Mission
provided funding to the Edith Cowan University
(ECU) Social Ageing (SAGE) Futures Lab to
conduct the research project “BEFRIENDING
with GENIE". This project aims to improve social
connections and access to services for people
from CALD backgrounds living with dementia
and their caregivers.

Led by SAGE Lab Director Professor Loretta
Baldassar, the research project ‘BEFRIENDING
with GENIE" employs and tests proven
interventions to improve social connections
and access to appropriate services.
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‘BEFRIENDING with GENIE' combines two
evidence-based interventions:

(1) 'BEFRIENDING' consists of informal
conversations with a trained facilitator; and

(2) 'GENIE"is an online database of support
services and activities tailored to
participants’ interests and needs, and a
network mapping tool to measure their
social supports over time.

The project targets old people living with
dementia and their caregivers from four
language groups: Chinese, Italian, Vietnamese,
and South Asian.

If Sarah and John are to participate in
‘BEFRIENDING with GENIE', John will be able
to find an organisation like Chung Wah
Community Care (Chung Wah CC). They

have staff with up-to-date knowledge about
dementia and can provide him with culturally
appropriate care services.

Similarly, Sarah will be able to access social
activities that are tailored to her interests and
needs. Consequently, Both Sarah and John's
social connections and mental health would
probably improve significantly.

N—  S—

Under Professor Baldassar’s leadership, the research team includes six researchers from the ECU SAGE
Lab, along with leading national and international researchers. They include the National Ageing Research
Institute, The University of Sydney, University of Tasmania, Swinburne University of Technology, University
of Wollongong, University of Melbourne, Curtin University, University of Western Australian, University of
Southampton UK, City University of Hong Kong, and Association for Culturally Appropriate Services.

\

The BEFRIENDING with GENIE project has also partnered with
organisations, including Chung Wah CC, which have trained facilitators
with the requisite language and cultural knowledge to provide support
for CALD people living with dementia and their family members.

The research team will soon deliver the ‘BEFRIENDING with GENIE'
interventions to over 100 participants and caregivers from the
four language groups. If you are interested in participating in the

research project, please contact us at bwgen@ecu.edu.au. You can
also learn more about the project by visiting the BEFRIENDING with
GENIE website at https://www.ecu.edu.au/schools/arts-and-humanities/

research-and-creative-activity/social-science-social-work-and-youth-work/

befriending-with-genie.
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On September 15, 2023, Chung Wah
Community Care (CWCC) and Carers WA jointly
held the first "Expo for Carers and Seniors" at
the Balcatta Hub. The expo provided a one-
stop platform for community members from
non-English speaking backgrounds to obtain
information and services related to seniors and
carers. CWCC provided shuttle bus services
from Stirling train station, and the expo
attracted over 300 community members.

Z 13
O

In her welcome speech, CWCC CEO Mrs Kwok
thanked the participating organizations for
their strong support and the many community
members for their attendance. She believes
that information about senior and carer
services is very important for community
members from non-English speaking
backgrounds. She promised to continue to
hold similar events soon to improve the well-
being of the Asian community.

'. The expo concluded in a festive atmosphere and
received unanimous praise from participating
organizations and community members.



"CWCC's arrangement and decoration of the
venue were very well done. Great!"

"The number of visitors was much more than
we expected. Our Chinese flyers and booklets
were quickly distributed."”

"The cultural performances at the expo were
very exciting. The audience was captivated!"

"Community members were very interested in
the information about seniors and carers. They
asked a lot of questions!"

"l attended such an event for the first time,
and | was very inspired and touched. My elderly
family members need help and care.”

"The staff at the expo were very patient in
answering many detailed government benefits
for me. [ was very touched. | will apply as soon
as | discuss it at home!"

In summary, the expo was a success in providing information and services to community
members from non-English speaking backgrounds. It was well-organized and well-attended, and it
received positive feedback from both exhibitors and participants.
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>  The Mid-Autumn Festival, also
known as the Moon Festival, is
3 an ancient traditional festival of
China. Originating from the age-
old worship of the moon and the celebration
of the lunar calendar, the festival is closely
linked to the customs of family reunion, moon
watching and eating mooncakes. Mooncakes
are not only a must-have food for the Mid-
Autumn Festival, but also a symbol of Chinese

culture representing people's yearning for a
better life.

As usual, Chung Wah Community Care (Chung
Wah CC) celebrated the Mid-Autumn Festival
with our senior consumers. In doing so, we
acknowledged a long-held tradition in Chinese
culture. For the first time, seniors took to the
stage to participate in various performances.

In addition to tasting mooncakes of different
flavours, the celebratory activities immersed
all the participants in the rich Mid-Autumn
atmosphere.

Of course, the Mid-Autumn Festival is not
complete without food. For this Mid-Autumn
Festival, the Hubs served octopus-lotus root
soup. Those who tasted it not only enjoyed
its rich flavour but felt it warming their hearts.
The Hubs also prepared stewed chicken with
chestnuts, winter gourd and cabbage, a meal
that immediately evoked strong hometown
memories of bygone Mid-Autumn Festivals.

After lunch, there was a discussion on the
origin of lanterns. Lanterns are familiar
decorations at traditional Chinese festivals.
Their origin can be traced back to the Han



'FULL MOON

CELEBRATING MID-AUTUMN

Dynasty over two thousand years ago. They
were originally made of bamboo strips, with
paper or silk on the outside and candles or oil
lamps on the inside. Lanterns represent joy
and reunion in Chinese culture. Today, lanterns
are not only used for lighting and decoration,
but also appreciated as works of art.

The lucky draw activities created a tense
atmosphere with participants full of joyful
expectation. Every time there was a draw, the
tension heightened, with all hoping to get a
prize. Whether they won a gift or not, every
participant received a seasonal mooncake to
take home. As they carried their moon cakes
home, all felt heartened that they were able to
enjoy Mid-Autumn feelings under the southern
hemisphere moon that were similar to those
they experienced under the northern skies.

In Japan, South Korea, Vietnam and other Asian
countries, the Mid-Autumn Festival is also an
important holiday. In Japan, the Mid-Autumn
Festival is called Tanabata. In South Korea, it

is called Chuseok. In Australia, in addition to
the Chinese community, many Australians are
starting to celebrate the Mid-Autumn Festival.
This year, there were a number of different
Mid-Autumn celebrations in Perth. The Festival
is becoming an event for people from many
different cultures to celebrate together.

Each year during the Mid-Autumn Festival,
when the night falls and the moon hangs high
in the sky, we experience our deep desire for
family reunion in Australia. Let us join hands
and promise ourselves that we will carry on
the traditional culture of the Mid-Autumn
Festival forever.

&




18 G,\Iiﬂ!}STRONGER




NEWSLETTER ISSUE #48 — 2023




20 %{M%STRONGER

ﬁ'j . ﬁ';ﬁ 1
..,\=F"$271¢""

R XARSS (P CC) FA—RRE, HAARMT
iRttt XARSS, A BRE T E RS EINE,
SERI, JRIRESHEERRER RS
Bt XA R XA B A BRIt X
DEET, SRR—FERERKET D ZEREBIE
7, EEBLEX TN ZERNEERNN<LING
SR KRR AR

EEMER, ARAR MR X0 HIRY
RE/NR, PERR I REERRETHRAR
RNBSERENBR. HBRHIZESBENK
B3I, A2 = 8 SR ENZLR, i)

R ENR RS E S SRR MR T 7Y
B A XTRHPECCAE AR AR X LT %
51X SHEBENTEESHE XHELIRY
RNE

5 ib[ER, RECCH FKENRS B IIRAIS
B F L KEBRREE R AREIFERSRE
Frf (Aged Care Quality Standards, ACQSI =2
T4, BHIELTEHEEERRZE T XLEAR
EFTERAVIEE Z V. P CCHEKPLERA
KEEI ACQS HEE, RN R LM BE—IR
H, MRREBAUE P EHEER I ERENRS.

2023 % 6 BBY ACQSC BHERBXIERE T H4E CC
EKERS ENE 8RN BINEXREE. XY
EIR L R BUH TR BRI 25, EB 9 LthR B9
HEERIT T 7 RENEM, R TR
IR INAI X, hiE CC ES ANV BERE SR

M7 8 2,000 /MR, X2 —< AFFERIBR,
XEREI, H BB TERN HPERSREIE

Ltb4h, e CCE 5 ECU SAGE ERESTE, &57
'BEFRIENDING with GENIEJEFRRINE . XE—I 5
TER VAR R 1R 1 S S B RV BT 5, 455 2
EBRABEREENARERBERS . KAER
X —GF B e K HREZHIm,

SERE CCH TR MEFETTL, HITUAEFIK
NP REHXEBEIEZERKR,OBISARINTE RS
Carers WA (FBEEREIE h=) Bx& 3N K E 58RI

FIME K = (Expo for Carers and Seniors) J, 5|
T A8 300 it X A 217, SRIESENEFTE
X AL —3FT,

PFHTHEIESIRRES, 2RAYHHE XEIREKIE,
BIREMNN MR FEE IR, HNEERZ
RE), i CC KU N X RBRIFHIRS . &G,
RS E—UXFPECCHA, TERRATL. &
EINHERIAINE R, 2IR11SH—RF e
i, NEETREEFRIAT.

LR VBEHEFEE T, HEFTE— BRI RILX!

ZMEE
FECCERFE



—
>K

ISSUE#48 — 2023

CHUNG WAH COMMUNITY CARE 2 1
NEWSLETTER ISSUE #48 — 2023

English 02
SFEFIE 20
CHUNG WAH
C H R E g:;q%g\;ah Association Inc ?F%HE%E%*’T‘)& 22
RIS & S S AT 28
BEB 1/98 Lake Street, Northbridge,
Western Australia 6003
HRFE AL PO Box 73 Northbridge, KESBMEZEZNEYS 32
Western Australia 6865
HBIESH 08 9328 3988
FE MRt enquiry@chungwahcc.org.au BE 5 412, £t pechfk 34
B X ARG
Tiéng Viét 38
it X BRSS
et XA

2/98 Lake Street, Northbridge

PRt X AR SS
BRi&Et XAl
18 Radalj Place, Balcatta

R XBRSS
Bl R4 X AR

58 Burrendah Boulevard,
Willetton

follow us: (’ @ www.chungwahcc.org.au

Living Stronger [@fEM 4
EHPEHXRSHO (CC)
EREET FAENIEREF
ME N ERSTENRS
MRAHKAKERZAEAL
NEEFREHFEMINEE
FEHNALEEERERE
XUMESERUHEKERA
THKESFEERS F Ko



22 eu/m% STRONGER

WMREBRPEFXRS (FECO HXALEKEZFTARIIFERS
FR24n (Aged Care Quality Standards, ACQS) 1 2t ] AR —E 8] LLLA 15
— I EHRNER.EBABHIKESSTIFE:

IR EMRSS
IfiE




{1 E = ME S TR EKIERIACQSEIR,
R B LSS AR SRS . R EeCC
AXFOEIRARKEZDACQSIHEE, RN %
T BACQS T — IR A, 1L BAT] T AR MAR
SN ZRE IR KEIFERSS

n N VA OMM N AR

NEWSLETTER ISSUE #48 — 2023 23

BUMBXFS BT TE20194E7 B 1 B H Fp94F
ERSRETE B RHEBF R KER
AR S5 BUAAG A AT S 8TNBY SR E B 3K, il %7
EMFEE IR IR FABMBVIEE,

PERS R EIRERE:

PREEL:
PREE2:

FRAE3:
R4
RS
FRE6:
T
FRES:

ERENE™ 5%,
5EAE—EHITAEEEYITE
i RIHIRE

TAFE S IRKPE,

s AR EERIRS R &
M BARSS FF 1R,
ERRIBESKF.

ANHERo

M EE,




24 Gu/um%r STRONGER

HTHY ((?F%ﬂﬁ%
trifEs) ) IHE

T=rfE (Aged Care Qu
BRE{TA?

HIFERSERERERA. BEEERRERNER

M019FE7B1EE, BHRESNMELD GPERERERE) « (REMME) BWMENLTHLEMER
HI3PIEARSS, EME T AN YZEEXMEMRS . 2HEE )\ ThnE——S IR ESX ROA R R % £
BOMVERNEAEIFEAR. 18 (PERSIFIZEE (Charter of Aged Care Rights) ) HI{REE.

BUURESNE T EBIEAERE R UIIFNRS RE. BRPFERSRENEFRPIAARER.

/. Australian Government

# Aged Care Quality and Safety Commission



ality ik 1
"@é\g BAEHBIENE, &5 T ER TS AT BIRET,
= VLB S A 1 B 1 SR BT B4 TR FUE 55
U
trfE3
(3)
(4)
o
]
]

BIRBWE

AR B IFIE R SRAGEAR, AR DB I —— X EHAS N B SR A SR B8 fil.
1 ANRATRL, BSEEAR BS IR M E R, DUARRERIBIE.

2. NFFERIFIR N SR BIELEOFSR A RIRE L, 155 1800 951 822 BX 453 (1.

3. BRI AT SRR MR B« 153 T2 EIPE R SRR (National Aged Care Advocacy Line) HIREIES
f3: 1800 700 600.

BN NS SIEERBIAL, 5% ITLED4AR S (National Relay Service ) H9EEIESAL: 1800 555 677,
WAL FTEEIE: 131450, BABEIFMR 4L (Translation and Interpreting Services) o
WEFVEBTER AR —IEES, DFERANERIIRE L RAP IR AR 5

WNFETREZ AR, BHEIZZERSHIME:
agedcarequality.gov.au/consumers/standards/resources

Engage
Empower
Safeguard




26

el.lliﬂ%STRONGER ‘

FERSRESREZE A (Aged Care
Quality and Safety Commission, ACQSC)
MR BENMAITIRS VAL AT S RENR
HE.ACQSCEHASE i M Sr B A I &,
M RAR S VDB T REMRE. WA EAR
SN, ACQSCHE = IREXNAREIMTTHh, E13&
EEARRFEBA, EERBEESHER 44,
HEMBREMERE—HEZNE, RS
MR ER MR ENZIRCIEALAIZRI
EiaE.ACQSCHEER M HREYE, Ma
EMERIRSVAMEIRPE S, HEREW
EW1TEhE R EH.

2023%F6H14-16H, ACQSCHIE & /A 3!
HIEFARECCHIILT N E L BREAM B RET

HXAOFHITEETE. BE/)\BAS 5H A
TIURANEFRARIUEEAR 2T
MREFE TUFIERARN2UHEXFORT,
FRMIFZPECCRE R ESMREMERN
AMT5.,8818, ACQSCAR HKIA20TIAYIER T
HITIRE (performance report) 1o F4ECC
EREFIERSAES (HCP) 1 BXF AT IE
R FITXIAR S CHSP) FIEL AT 25 Bh V1R &
AR, FIFSACQSFTE 8B 2R, 1R
EHRERPECCAREELMEEMLUIETT
o ACQSCE KR R LECCRAMR M AR S Hh 1 TH5 42
BOE TR, BRRENE ST

PECCETFEBRBHZ R T EREIEN
HEVEE DR AR HBI R ACQSCEHZE/NA
B ECCRIMEMMEME b, BRERK
15 R TRIMAIH B KB R E,

MR (& 4 5] 15k
XHITIRE, 151
W ERTE




HUIN VA H OMMU N AR

NEWSLETTER ISSUE #48 — 2023 27

EE

XRFANEELEREXFEBA, e RITNIBRFAER I EZAR EENXT
R AFECCITZEERMERBERBA WENRAU EEENIRMEEE, NTTARF
EXFERCRESERA. RITIHEN RMUZLMEREMRS . PLECCKRBAE
HITRIFE RTINS R REEIE ZORA R THAIEA QiR MHE L& TRIE
£4: (Quality Management System) F IRFE 1£2022-2023M B EE, FLECCRTR
ZERENXMREERSA (Risk Management T8I 2,0005%3)II/NBY,

System, RMS) MIXEEIRR SR (Doc_ument XORACQSE B ZS 4 8 3 thECC T4 A$T
HEMEEEEE Sy i - DM Sn T—SBOFERINFLER, HIFENL

FoRMS IEE—PEMEEREWIANIE  wee miemmmcm s ppeae
MEEMMRBENXE, HHERERIEX (Aged Care Reform) % RA0H kAL Ffi]L

o 4 UM, AT S S BRI BB R e s iy
K. DMS Sl R OB TR ErRts | D P/ AT T RREmIE
B DMS Rl Mz % RO BRFR B
B, I EEHIR. DMS B ITACOSHRE
BRI, R R CCE S B A a7
BHOHE,

40T RI (Continuous Improvement
Program, CIP) @B IPRE R ITE5XKZE L
BHRE BRENRENEIET A, PE
CCE—E B BFIERFEHARE, HE
MM I EEENEERCIRMITHE. &
R REXELE) o




REES
A 2XHHIL

e




Yy v
4 H'.,_

n N VA M OMM IN AR

NEWSLETTER ISSUE #48 — 2023 29

WYY T/
: “ ”"-..,‘"

MR —I65% BIF/RIRBAREE - A
ZFIENEEA0F T R MR EZ R
B XM RAEMRK B FE, 20FF1EfEFE R,
R L9 IR R &R, B1IRZ IR 1=
RIMHFAE S MBMIRTT. AT, ALY
IR B ERVH R, bf TR LIS X L
E . £9F WIS KB AN B AN {8 S0 TR AL RS
HEXEREEREMERL. FR i EEE, A
MNAKRKBESL9BEMEGRIFMIIS MR
Do XX KR IA TR RAINIL AT AEB 7 BY 8]
IR B RER B b1 X EARFH 1o

REERRAFNNTMNEBZFRTIREZ —
A DEMBFARFAIRS I, B
472,000 R AFI AN BH REE BT
500 EEEFERNEEAREREE,
REECERHENEN —TEERREE
fliit, 20235, RAF L HBI1505 AE25
RRPREIERE

KEERE—RVISEUAINEE FERE
7, R R UTI A B EE MRREBIA
B NNREERE, BEFFZHME
B, aiEMEMKRE . B 5 AR K
o AM, REERR T ERNERRE “KE
DA RIE . ERBAI T ESIE “de”,
BRRYEE", M “mens”, BER“LE",
KEETERXRERES LRI, 78
MBS FZAHTBBREERTA,
WAE S MAEAE AN X FEREM
MENZIREIR, AN AFHRIEZRE RS
Bl T RERY o BIRAEIE E AL N ETFHRE
LR, BEREENAZRE B SHRER




30 Qilliﬂ%,STRONGER

B

= r

. ‘\! | %ﬁ_; \ - !
__.-".I Y

MAREEREREEMENEAZSEHLR
NIL . AR A 45 14 2 BRI IR A 1

FEASIED, XEFMININBEI KAL)
Bz F o WAREIERERERMENRAS
SEA ML AR BH R BN AT E X
MR IEXS R B X WHAIES %ok (CALD) 1t
XBARKIR L HERE, RAt(ImEIRES
XUER REBRERNAEERE A
REEENETMERRS T #ERD, K
MM A X ERSHEEERR, 8FE
A1t X B BRI A B X R IE ANt 1%L
SEARBRE RN L, TR G0t
N2 RAFE T RIX P2,

Edith Cowan University (ECU) Social
Ageing (SAGE) Futures Lab3X1§ 7 140% R
BT REE, BT ERBCALDEENARE
EEENEBIMENTSEANREARS,
ZINE BSAGE Lab=EfELoretta Baldassar
HIRNSE, %9 “BEFRIENDING with
GENIE”, B FIM =42 34 30 E 89 F it Sk
HMEHSBKATNIREARS




n N VA M OMM IN AR

NEWSLETTER ISSUE #48 — 2023 3 1

7 Ld\ ZE8 o L N e

oy
L
TR

“BEFRIENDING with GENIE"&& TH#LL  ZIMBNBTAZBERBEOMIES AN

BN 2SRy T IS HE - EEEENLEBME  EAFNIE. P, #HE
(1) "BEFRIENDING" 2R 55334045 AL,
S RHFITRIEE R X IELAR ; 1833 “BEFRIENDING with GENIE”, £9&)30]

" " \ U RGP et X AR S X A BN LA, 1Z A1

2) "GENIE" @— MMRIES5E BB ’
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LEWMAZE EBUHAFMACCASHIR AR, BN EEMS NG (BEPELXARS) M7 ##EMH
BEMNXHNHES R

\

HREIRR R B EMIESH#AEN1002 S5 &M BEER
H“BEFRIENDING with GENIE” FitE 1. 1R EE KBS M%
IE, BB R bwgen@ecu.edu.au. & BT LUET i
[5] BEFRIENDING with GENIE W4 7 ##B X ZMBENEZER,
WAL https.//www.ecu.edu.au/schools/arts-and-humanities/
research-and-creative-activity/social-science-social-work-and-
youth-work/befriending-with-genie.
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Thong diép cua

Cong ty Cham séc Cong dong Chung Wah (Chung Wah
CQ) ludn cam két cung cap cac dich vu cong dong chat
lugng cho ngudi dan Tay Uc. Dich vu chdm séc cla
Chung Wah CC da dugc nhiéu ngudi dan va cac té chirc
danh gia cao trong nhiéu nam qua.

Nam nay, nhu thuong 1€, t6i c6 co hoi tham gia Tét
Trung Thu. Bay la mot sy kién cdng dong thuong nién va
la mét nét van héa lau ddi clia ngudi Uc gbc A. Cac hoat
déng Tét Trung thu dugc té chirc tai cd Trung tam Cong
dong Balcatta va Willetton, tao co héi cho cac bac cao
nién dugc chia sé suy nght, tinh cdm cdia ho vé tam quan
trong clia doan tu gia dinh va giao luu véi ban bé. Dong
thai trong dip nay, cac bac cao nién cting cé co hoi thao
ludn vé nguon géc cha dén |6ng. RUt tham may man la
hoat déng n6i bat trong su kién nay.

Vao ngay t6 chirc Tét Trung Thu, cac bac cao nién déu
dugc thudng thirc cdc mén an do Chung Wah CC dac
biét ché bién. Tham du su kién nay, téi c6 thé thay ré

va cdm nhéan dugc niém khao khat dugc doan tu vdi gia
dinh, két ndi bé ban, va tham gia cac hoat dong gan két
cbng dong cla cac bac cao nién. Téi da nbi chuyén va
lang nghe nhiing chia sé cda ho vé cac trdi nghiém cudc
séng clia ban than. Nhirng tiéng cudi va khong khi vui
vé da mang lai cho cac bac cao nién tham dur sur kién
nhirng suy nghi va hanh déng dong tich cuc. T6 chirc
Tét Trung thu la mot cach ghi nhan di sdn van héa ctia
ngudi Uc gbc A va thic ddy su hda nhap cong dong. Day
la muc tiéu ma Chung Wah CC dang né luc dat dugc.
Quy vi c6 thé doc thém vé cac hoat dong Tét Trung thu &
nhing phan khac ctia ban tin nay.

Ngoai ra, trong nhirng nam qua Chung Wah CC lién tuc
phan dau dé cai thién chat lugng cac dich vu danh cho
ngudi cao nién. Nhiéu ngudi cao nién co thé chua hiéu
hét Tiéu chuan Chét lugng Cham séc Ngudi cao nién
(ACQS). Tuy nhién, mé&t s6 bac cao nién da cdm nhéan
dugc nhirng thay d6i tich cuc ma cac tiéu chudn nay
mang lai. Su thay doi nay la do cac Trung tdm Cong dong
clia Chung Wah CC thudng xuyén té chirc cac budi noi
chuyén vé Tiéu chuan Chat lugng Cham séc Ngudi cao
nién. Trong cac budi néi chuyén nay, mai tiéu chuan déu
dugc gidi thiéu mot cach ré rang va ngan gon dé dam
bao rang mdi bac cao nién déu c6 thé hudng lgi tlr cac
dich vu chét lugng cao.

Cudc Kiém dinh Tiéu chuan Chat lugng Cham séc Nguoi

cao nién thuc hién vao thang 6 nam 2023 mot lan nira
chirng minh chat lugng dich vu cham séc vuot trdi clia
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diéu hanh

Chung Wah CC. Viéc Chung Wah CC luén chu trong vao
quan ly rdi ro, quan ly tai liéu cham séc, va lién tuc cai
thién ké hoach cham séc da mang lai két qua danh gia
cao tir cudc Kiém dinh nay. Bao tao nhan vién la mot chia
khéa khac dan dén thanh cong clia ching toi. Cac Tiéu
chuan Chat lugng Cham s6c Ngudi cao nién sé dugc gidi
thich chi tiét hon & cac phan khéac clia ban tin nay.

Ngoai ra, Chung Wah CC gan day da hop tac véi Phong
Nghién ciru vé Tuong Lai Gia héa Xa hoi (ECU SAGE

Lab) dé thuc hién Du an nghién ctru 'KET BAN vé&i GENIE
(BEFRIENDING with GENIE). Bay la mot du an déi mdi,
sang tao nham giam bét su c6 don va tang cuong ho trg
xa hoi, dac biét la déi vgi nhitng ngudi mac chirng suy
gidm tri nh& va nhirng ngudi cham séc clia ho c6 ngudn
goc khong noi ti€ng Anh. Chiing t6i rat mong doi du an
hop tac nay cé thé mang lai nhiéu lgi ich cho céng dong
cla chung ta.

Cht dé ciia Chung Wah CC ndm nay la Trao nhau mot ci
Om, Nang d& nhau, va Cling nhau Phat trién’. Chung toi
da va dang chdi ddong md rong nhiéu két ndi hon véi cong
dong Tay Uc. Ngay 15 thang 9 nd3m 2023, ching toi da
hgp tac vdi T6 chirc Ngudi cham séc Tay Uc (Carers WA)
trién khai Hoi chg trién 1am danh cho Ngudi cham séc va
Ngudi cao nién. Budi trién Iam nay da thu hat hon 300
thanh vién dén tir cong déng va dugc cac bén tham gia
cling nhu nhirng ngudi tham dy danh gia cao.

Khong khi va suhan hoan clia Tét Trung thu da qua,
Giang sinh dang dén gan nhung cong viéc cla ching toi
khong bao gio ngung nghi. Du ching ta c6 nhirng hanh
trinh giong nhau nhung cudc séng clia chung ta cé rat
nhiéu khac biét. Chung Wah CC sé tiép tuc cung cap

cac dich vu tét nhat dé dap ing nhimng nhu cau cham
s6c¢ chung va khac biét cla méi khach hang. Cudi cling,
toi xin chan thanh cadm on tat ca nhan vién, déi tac, va
khach hang, nhitng nguai da luén Gng ho ching toi
trong thai gian qua.

Chung ta hay ti€p tuc hop tac dé mang lai su thay doi

tich cuc cho cudc song va xay dung moét cong dong tot
dep hon cho tat ca moi nguai!

frorm

Theresa Kwok JP
Giam doc diéu hanh (CEO)
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H6i chg Trién 1am danh cho Nguoi 50
cham séc va Ngu'di cao nién

Mirng Tét Trung thu h2

S6ng khde manh hon (Living Stronger)
la ban tin do Cong ty Cham séc Cong
doéng Chung Wah (Chung Wah CQ)
xudt ban theo quy (3 thang/1 lan).
Chung Wah CC la mot t6 chirc phi

loi nhuén, cung cap cac dich vu chat
lugng cao nham gitip céi thién chat
lugng cudc séng cho cong dong
ngudi cao nién va ngudi khuyét tat
tai Uc, ddc biét 1a cho nhitng ngudi
c6 ngudn gbc da dang vé van hoéa va

ngdn ngl (CALD).

follow us: ‘p @ i www.chungwahcc.org.au
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| TIEL CHUAN CHAT LUGNG
»{CHAM SOC CAO NIEN ‘{~

Néu quy vi hdi cac khach hang cao nién tham gia sinh hoat cac Trung tam Céng dong clia
Cong ty Cham soc Cong déng Chung Wah (Chung Wah CC) vé Tiéu chuan Chat lugng Cham
sOc cao nién (ACQS) la gi, ho c6 thé khong dua ra cau tra |oi day dd. Tuy nhién, hau hét cac
khach hang cao nién c6 thé tra 16i quy vi nhu sau:

Mau dé dai dién Mau xam dai Mau cam dai
cho pham giava dién cho moi dién cho sy phan
sy lua chon trudng dich vu hoi va khiéu nai




Cac khach hang cao nién ciling c6 thé chi cho quy vi
cac ap phich vé Tiéu chudn ACQS dugc dang trén
bang théng bao & cac Trung tam. Cac ap phich nay
duogc viét bang tiéng Anh, tiéng Trung va tiéng Viét.
Chung Wah CC cling thudng xuyén t6 chirc cac budi
noi chuyén vé Tiéu chuan ACQS cho khach hang cao

nién tai cac Trung tam sinh hoat cdng dong cdia minh.

Tai cac budi néi chuyén nay, ting tiéu chuan ACQS

41
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dugc chia sé ngan gon dé cac khach hang cao nién co6
thé hiéu dugc chat lugng dich vu cham soc cao nién
ma ho nhan dugc tir cac nha cung cap dich vu.

Chinh phu Lién bang Uc da ban hanh Tiéu chuan Chéat
luong Cham séc Cao nién mdi vao ngay 1 thang 7
nam 2019. Tat ca cac nha cung cap dich vu cham séc
cao nién do Chinh phu tai trg phai dap Ung tam (8)
yéu cau vé chat lugng va luu trir dir liéu hoat dong
ding cach lam bang chirng hop 1€.

Cac Tiéu chuan Chat lwgng Cham séc Cao
nién géom:

Tiéu chuan 1: Pham gia va su luya chon cda khach
hang cao nién.

Tiéu chudn 2: Danh gia va lap ké hoach lién tuc vdi
khach hang cao nién.

Tiéu chudn 3: Cham séc cd nhan va cham soc
lam sang.

Tiéu chuan 4: Dich vu va ho trg cho cudc séng

hang ngay.
Tiéu chudn 5: Moi trudng dich vu clia té churc.
Tiéu chudn 6: Phan hoi va khiéu nai.
Tiéu chudn 7: Ngudn nhan luc.

Tiéu chudn 8: Quan tri té churc.
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Cac Tiéu chuin m&i vé Chat lugng
5 Cham soc Nguoi cao nién co

v nghia gi doi voi quy vi?

s Hf _._i;:_-'

e

Thong tin danh cho khach hang dich vu cham soc ngudi cao nién, gia dinh, ngugi
cham soc va dai dién ciia ho

T ngay 1thang 7 nam 2019, dich vu cla quy vi sé phai chirng minh rang minh dap ng Cac Tiéu
chudn Chat lugng Cham soc Ngudi cao nién (Aged Care Quality Standards). Cac Tiéu chudn Chat
lugng nay xac dinh ro chat lugng cla viéc cham soc la thé nao va moi ngudi nén dugc cham soc nhu
vay. C6 8 Tiéu chuan va méi tiéu chudn trinh bay mot khia canh cham soc, gop phan vao su an toan,
sitc khoe va an sinh clia quy vi. Ngoai ra con c6 Ban Diéu [é Quyén han vé Cham sdc Ngudi cao nién
(Charter of Aged Care Rights).

M&i Tiéu chudn trinh bay nhing gi quy vi, trong cuong vi khach hang, co thé ky vong. Nha cung cdp dich
vu cham soc ngudi cao nién clia quy vi phai chitng minh rang ho dap Ung két qua do bang cach nao.

Australian Government

Aged Care Quality and Safety Commission
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Tiéu chudn1

Toi la cong sw vign trong viéc danh gia va lap ké
hoach lién tuc dé giup toi duwgc cham soc va sir dung
cac dich vu t6i can cho sirc khée va an sinh cua toi.

Tiéu chuin 3

Tiéu chuan &4

Néu quy vi c6 mdi quan ngai

Quy vi va gia dinh nén cam thay thodi mai rang quy vi co thé dat cau hoi va néu méi quan ngai néu cam

thay viéc cham soc clia quy vi khdng dat tiéu chuan.

1. N&u co thé, trudc tién quy vi hay noi chuyén voi nha cung cap cla quy vi dé gidi quyét méi quan ngai
clia quy vi.

2. Mudn khiéu nai hoac dong gop v kién vé viéc cham soc va cac dich vy ctia minh, quy vi hay lién lac voi
chiing ti qua so 1800 951 822.

3.Quy vi cling co thé nhd ngudi bénh vuc gilp d6. Hay lién lac vdi Budng day Bénh vuc Lién quan dén Viéc
Cham soc Ngudi cao nién Toan qudc (National Aged Care Advocacy Line) qua s6 1800 700 600.

Néu bi khiém thinh hodc noi kho, quy vi co thé goi cho Dich vu Tiép am Toan qudc qua s6 1800 555 677.

Hay goi s6 131450 dé st dung Dich vu Thong Phién dich.

Muc dich ctia Cac Tiéu chudn & két hgp voi nhau dé bao dam rang moi ngudi déu dugc cham soc dang hoang.

Tai trang mang ctia Uy hdi co thém tai liéu khac

agedcarequality.gov.au/consumers/standards/resources

Engage
Empower
Safeguard




44 QL\/M%,STRONGER

\

Uy ban An toan va Chat lugng Cham séc Cao Nién
(ACQSC) chiu trach nhiém giam sat va thuc thi viéc
tuan tha cac Tiéu chuan Chat lugng clia cac nha cung
cap dich vu cham séc cao nién. ACQSC thuong xuyén
tién hanh cac cudc kiém tra dot xuat dé ddm bao
rang cac nha cung cap dich vu tuan thd Tiéu chuan
Chéat lugng hién hanh. B6i véi cac nha cung cap dich
vu khdng tuan thd, ACQSC sé thyc hién cac bién
phap khac nhau, bao gom gtri thdng bdo canh bdo sy
khong tuan thi hodc thu hoi gidy phép hoat dong.

Tat nhién, viéc dap Ung tat ca cac Tiéu chuan Chat
lugng Cham séc Cao nién khong phai la mét viéc de

dang. Cac nha cung cp dich vu can dau tu nhiéu TU ngay 14 ié'” ngay 16 thang 6 nam 2023, nhom
ngudn luc dé xay dung cd cu té chirc va md hinh Kiém toan Tiéu chuan Chat lugng Cham soc,Cao
hoat déng. ACQSC ciing hi€éu nhirng kho6 khan lién nién da dén thuc hién cac danh gia tai tru sg chinh
quan va dua ra cac yéu cau hop ly dé cac nha cung tai Northbridge, Trung tam Cham séc Cong dong
cap dich vu rat kinh nghiém tir nhirng sai 1am clia tai Balc_a,tta~va V}/lllettgn cua Clhung\Wah CC. _l\Alhor‘n
minh va c6 nhimg hanh déng can thiét dé ddm bao  danh gia dé phong van 19 khach hang cao nién va/
chét lugng dich vu theo tiéu chuén dé ra. hoac dai dién cla ho, 2 diéu phoi vién phu trach ho

s0, 7 nhan vién ho trg va 2 nhan vién cta Trung tam
Cham s6c Cong dong dé danh gia xem dich vu va cg
c& cham séc clia Chung Wah CC cé dap ng du tam
(8) Tiéu chuan Chat lugng hay khéng. Ngay 1 thang
8 nam 2023, ACQSC da glri Bdo cdo danh gia chinh
thirc dai 20 trang, thong bao Chung Wah CC dap ng
tat ca tam (8) Tiéu chuan Chat lugng cla Géi dich vu
Cham séc Tai nha (HCP) va Chuang trinh Hb trg tai
Nha ctia Chinh phd Lién bang (CHSP) do Chinh phu
tai trg. Ban tém tat clia Bao cao néu rd: “Chlng toi
khéng yéu cau Chung Wah CC can cé hanh déng cu
thé ngay dé cai thién dich vu va cg s& vat chat nam
dam bao viéc tuan tha Tiéu chuan Chat lugng Cham
soc Cao nién. Tuy nhién dé duy tri chat lugng cham
soc hién tai, ching t6i khuyén khich Chung Wah CC
ti€p tuc khéng ngiring nang cao, cai thién dich vu
cham soc va co s& vat chat dé duy tri viéc tuan th
Tiéu chuan chat lugng.”

NéEu ban mudn doc Bao
cao danh gia nay, vui long
quét ma QR bén dudi dé
tai xudng bo cdo.
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Ba Theresa Kwok, Giam doc diéu hanh ctia Chung
Wah CC, da gtri I6i cdm on chan thanh tdi tat ca nhan
vién clia Cong ty vi nhimng nd Iuc va thanh tich xuat
sac cla ho trong qua trinh cung cap dich vu. Ba cling
bay té long biét on dén cac nhan vién vi tinh than
doéng déi va sur quan tdm clia ho dén cac bac cao
nién. Poan danh gia ctia ACQSC cling khen ngoi su
cht déng va chuyén nghiép ctia nhan vién Chung
Wah CC trong cong tac ki€m toan.

Két qua Banh gia tét va an tugng nay chac chan
khong phai la ngadu nhién ma 1a sy phan anh quyét
dinh duing dan cda Ban lanh dao cap cao cda Chung
Wah CC khi dau tu manh vao viéc téi uu hdéa Hé
théng quan ly chat luong (QMS), trién khai Chuong
trinh cdi tién lién tuc (CIP) va thic ddy dao tao nhan
vién. QMS chu yéu bao gom hai yéu té chinh: Hé
théng quan ly rdi ro (RMS) va Hé théng quan ly tai liéu
(DMS). RMS cung cap mot khudn khé hiéu qua dé xac
dinh, danh gia va kiém soat tat ca cac rui ro tiém an
cling nhu phat trién cac chién lugc dé giam thiéu rdi
ro xay ra. Hé théng cling lién tuc theo ddi va danh gia
rui ro. DMS ghi lai cac chinh sach va quy trinh hoat
déng ctia Chung Wah CC. Hé thong luu trir, sap xép
va truy xuat mét cach cé hé théng tat ca tai liéu, bao
goém ca dit liéu van hanh. DMS dam bdo hiéu qua
trién khai cac tiéu chudn ACQS va nang cao hiéu qua
giao tiép gitra Chung Wah CC va khach hang.

CIP la mét cong cu quan ly gilip nang cao dan hiéu
suat, hiéu qua va chat lugng thdong qua su tham gia
clia tat ca nhan vién. Mdi bd phan ctia Chung Wah CC
déu c6 ké hoach cdi thién chat lugng dich vu va hoat
doéng lién tuc cda riéng minh va thudng xuyén bao
cdo tién dd, két qua va bai hoc kinh nghiém cho Ban
l&nh dao cap cao.
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Chung Wah CC luén chu trong vao viéc dao tao nhan
vién, ddm bdo rang tat ca can b, nhan vién hé trg

va tinh nguyén vién déu cé kién thirc va ki nang can
thiét dé co thé cung cdp dich vu an toan va chat lugng
cho nguai tiéu dung. Chung Wah CC da dau tu rat
nhiéu vao viéc cung cap cac khéa dao tao truc tuyén
va ngoai tuyén cho can bd va nhan vién ho trg. Trong
nam tai chinh 2022-2023, Chung Wah CC da thuc hién
hon 2.000 gid dao tao cho can b, nhan vién.

Bao cdo Két qua banh gia la diéu vo cung dang khich
|& d6i v&i Chung Wah CC. Tuy nhién, ching toi sé
khong tu man vé két qua nay. Thay vao do, vdi thai do
“dung trai tim dé ing phoé véi nhirng thach thirc mai”,
chuiing toi sé tiép tuc lam viéc cham chiva c6 nhing
sao tao, cdi thién khong ngirng dé dap ing moi thach
thire méi do Cudc Cai cach Cham séc Ngudi cao nién
ddt ra trong thai gian tdi.
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CHUNG SUYGIAM TRI
NHG VA KET NOIXA HOI

DANH CHO CONG PONG DA VAN HOA VA NGON NGU




Ong John, 65 tudi, hién méc bénh Alzheimer. Ong
da két hén vai vg minh, ba Sarah, dugc 40 nam. Ba
Sarah hién la ngudi cham séc chinh clia 6ng. Hai vg
chong déu di cu tir Trung Qudc dén song tai thanh
pho6 Perth cach day 20 nam.

Ong John va ba Sarah tirng rat tich cuc tham gia cac
hoat dong xa héi. Ho tham gia mot nhém géom nhiéu
ngudi ban va thudng cung di an toi, tham dy cac bira
tiéc, va di du lich cung nhau. Tuy nhién, khi chirng suy
giam tri nhd& clia 6ng John ngay cang nghiém trong,
viéc ti€p tuc tham gia cac hoat déng két noi xa hoi tr&
nén kho khan hon déi véi ca hai 6ng ba.

Ong John cang ngay cang thu minh va hay quén. Ong
thudng cdm thay lo 1dng va xdu hé khi tham gia cac

hoat dong xa hoi. Ba Sarah nhan thay rang moi ngudi
c6 vé ngan ngai hon khi giao ti€p véi chong minh. Ho
cling dan nhan dugc it I6i mai tham gia cac su kién xa
hoi hon. Két qua la gan day hai 6ng ba danh phan 1én
thai gian & nha; ho cdm thay kha c6 don va buon té.

Ching suy gidm tri nhé la moét trong nhirng nguyén
nhan gay tlr vong hang dau & Uc. Theo Vién Y té va
Phuc lgi Uc, c6 khodng 472.000 ngudi Uc méc ching
suy giam tri nh& va hon 50% ngudi cao nién dang
song tai cac nha dudng 1do mac chirng suy giam tri
nhé. Ching suy gidm tri nhé da va dang tao ra ganh
nang dang ké cho ngudi cham séc. Vao nam 2023,
udc tinh ¢6 hon 1,5 triéu ngudai & Uc tham gia vao viéc
cham séc ngudi mac chirng suy gidm tri nha.
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Chirng suy gidm tri nhé la tinh trang suy gidm chirc
nang nhan thirc @ mdrc d6 nghiém trong dén mdrc gay
trd ngai cho cudc séng hang ngay clia ngudi bénh.
Alzheimer la chimng suy gidm tri nh& pho bién nhat.
Tuy nhién, y hoc da chi ra mot sé loai suy gidm tri nhg
khac nhau, bao gobm chirng suy gidm tri nh& mach
mau, chirng suy gidm tri nhé thé Lewy, va chimg suy
gidm tri nh& vung tran-thai duong.

Churng suy gidm tri nhé dugce dat tén khac nhau trong
nhiéu ngdén ngtt khac nhau. Vi du, trong tiéng Trung
va tiéng Viét, chirng suy gidm tri nhé thudong dugc goi
bang cac tén cé y nghia tiéu cuc nhu ‘mat tri nhd, ‘14
1an’, ‘sa sut tri tué’. Ngudi mac chirng suy gidm tri nhg
thuong bi ky thi & cac nén van hoa khac nhau.

Diéu quan trong la ching ta can phai xéa bd nhirng
dinh kién va cach hiéu tiéu cuc vé ching suy giam tri
nh& va nhirng ngudi séng chung vdi noé.

4]
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biéu quan trong la chlng ta can phai xda bo
nhitng dinh kién va cach hiéu tiéu cuc vé chimg suy
giam tri nh& va nhitng ngudi séng chung vdi no.

Nhirng ngudi mac ching suy gidm tri nhé can dugc
khuyén khich va hé trg dé tiép tuc cac hoat déng sinh
hoat hang ngay trong pham khi kha nang tét nhat
ma ho cé. biéu nay giup bdo vé ho khai sur cd 1ap va
c6 don trong xa hoi, déng thai gép phan tich cuc vao
nang cao suc khde tinh than va thé chat cda ho.

Nhrng ngudi mac chirng suy giam tri nh& va nguoi
cham séc cé ngudn goc van hda va ngon ngir da
dang (CALD) thudng c6 it kién thirc vé chirng suy
giam tri nhg, it kha nang ti€p can va str dung cac
dich vu y té va cham séc surc khde, bao gém ca cac
hoat dong phong ngtra. Vi vay, can cé nhiéu chuong
trinh ho trg dé gitip nhirng ngudi mac ching suy
gidm tri nh& va ngudi nha cldia ho dugc tang cudng
cac mang ludi hé trg xa hoi va nang cao kién thic vé
ching suy giam tri nhé.

Vao nam 2022, Quy Nghién ciru Y té Tuong lai -
Nhém hanh déng vé Cham séc Ngudi cao nién, Ldo
héa, va Suy gidm tri nhg da tai trg cho Phong Nghién
ciru vé Tuong lai Gia hoa Xa hoi (ECU SAGE Lab) cua
Dai hoc Edith Cowan (ECU) dé thuc hién du an nghién
clru vé ‘'KET BAN vé&i GENIE' (BEFRIENDING with
GENIE). Dur &4n nay nham muc dich cai thién két néi xa
hoi va kha nang ti€p can cac dich vu ho trg xd hoi cho
nhrng ngudi mac chirng suy gidm tri nhg va nguai
cham séc ngudn gbc van héa va ngdn nglr da dang.

Chd nhiém Dy &n la Gido su Loretta Baldassar, Giam
déc Phong Nghién ciru ECU SAGE Lab. Dy &n 'KET
BAN v&i GENIE' s&r dung va thir nghiém cac bién phap
can thiép da dugc chimg minh dé cai thién két ndi xa
hoi va kha nang ti€p can cac dich vu ho trg xd hdi phu
hop cho ngudi c6 ngudn goc da van héa va ngdn ngr.



NEWSLETTER ISSUE #48 — 2023 49

r f“t‘u. \E;y ’,— "‘"'::.‘!'1&# h—__.,____‘__“ o

'KET BAN v6i GENIE’ két hgp hai bién phap can thiép va nhitng ngudi cham séc dén tur cac nén van héa
dua trén bang ching, bao gom: va ngbn nglr da dang, bao gom: Trung Qudc, Y, Viét

& S R e Nam, va Nam A.
(1) ‘KET BAN'’ la qua trinh tro chuyén, két ndi xa hoi

gitta ngudi tham gia du an va két néi vién da Néu vg chong 6ng John va ba Sarah tham gia Du an
dugc dao tao chia Du &n; va 'KET BAN véi GENIE', ong John co thé sé& dugc két noi
vG&i mot t6 chirc nhu Cong ty Cham séc Cong dong
Chung Wah (Chung Wah CC). Ho c6 d6i ngli nhan vién
6 kién thirc cap nhat vé chirng suy gidm tri nhé va ¢
thé cung cap cho 6ng cac dich vu cham soc phu hgp
vé mat van hda va ngdn ng.

(2) ‘GENIE'la co s& dit liéu trurc tuyén vé cac dich vu
va hoat ddng ho trg phu hgp vdi sé thich va nhu
cau cla ngudi tham gia, dong thaoi la cong cu lap
ban @6 mang ludi dé do ludng su ho trg xa hoi
cla ho theo thai gian.

Tuong tu, ba Sarah c6 thé ti€p can cac hoat dong xa

hoi phu hop véi s thich va nhu cau cda ban than.

Nh¢& dé, cdc méi quan hé xa hdi va strc khoe tinh than

clia cd 6ng John va ba Sarah c6 thé s& dugc cdi thién

dang ké.

Du &n hudng dén nhém déi tugng nhan ho trg 13
ngudi tlr 65 tudi trd |én mac ching suy gidam tri nhg

\

bﬁ ‘—
Dén déu béi Gido su’ Baldassar, nhém nghién ciru cda Dy’ dn bao gbm 6 nha nghién ctu ciia Trudng Pai hoc Edith
Cowan (ECU) va cdc nha nghién cdu hang dau trong nudc va quoc té, bao gom: Vién Nghién ciu Gia héa Qudc gia,
Dai hoc Sydney, Bai hoc Tasmania, Dai hoc Cong nghé Swinburne, Bai hoc Wollongong, Bai hoc Melbourne, Dai hoc
Curtin, Bai hoc Tay Uc, Pai hoc Southampton Vurong quéc Anh, Bai hoc Thanh phé Hong Kéng, va Hiép héi Cdc Dich
vu Phi hogp vé Vén héa.

Dur &n KET BAN véi GENIE cling hop tac véi cac t6 chirc, cong ty hoat dong trong
linh vu'c cham séc cao nién, bao gom Cong ty Cham séc Cong dong Chung Wah
(Chung Wah CC), dé dao tao nhirng két ndi vién co kién thirc vé ngdn nglr va
van hoa da dang. Nhirmng két ndi vién nay sé& hd trg nhirng ngudi cao nién mac
chirng suy gidm tri nh& va ngudi cham soc dén tu nén van héa va ngén ngtr da
dang nham tang cuong két ndi xa hoi.

Nhém nghién cru s& sém trién khai cac bién phap can thiép ‘KET BAN Vi
GENIE' cho hon 100 ngudi mac chidng suy gidm tri nhd va ngudi cham soc
dén tir 4 nén van héa néu trén. Néu quy vi mudn tham gia vao Du an, xin vui
long lién hé vai ching toi theo dia chi bwgen@ecu.edu.au. Quy vi cling cé thé
tim hi€u thém vé Dy an bang cach truy cap trang web clia BEFRIENDING with
GENIE tai https://www.ecu.edu.au/schools/arts-and-humanities/research-and-
creative-activity/social-science-social-work-and-youth-work/befriending-with-genie.
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HOICHG TRIEN LAM DANL
CHO NGUGI CHAM SOC VA NGUGI CAO NIEN |

Vao ngay 15 thang 9 nam 2023, Cong ty Cham s6c
Cong déng Chung Wah (Chung Wah CC) va T6 chirc
Ngudi Cham séc Tay Uc (Carers WA) da dong t6 chirc
"H6i chg Trién Idm danh cho Ngudi cham séc va
Ngudi cao nién" dau tién tai Trung tdm Cong dong
Balcatta. Trién 1am la noi cung cdp day dd thong tin va
dich vu cham séc danh cho ngudi cao nién va ngudi
chdm so6c c6 nguon goc khdng néi tiéng Anh. Chung
Wah CC cung cap dich vu xe buyt dua dén gitra ga xe
I(ra Stirling va noi t6 chirc Trién 1am, thu hat hon 300
thanh vién cdng dong tham gia.

Trong bai phat biéu chao mirng, Giam ddc diéu hanh
Chung Wah CC, ba Theresa Kwok, da chan thanh cam
on cac té chirc tham gia va cac thanh vién cong dong
vi sur ho trg va tham gia nhiét tinh clia ho. Ba Kwok
tin rang thong tin vé cac dich vu danh cho ngudi cao
nién va ngudi cham séc la rat quan trong doi véi cac
thanh vién cdng dong c6 ngudn géc khong noi tiéng
Anh. Ba Kwok cam két sé ti€p tuc to chirc nhirng su
kién tuong tu dé cai thién viéc ti€p can cla cdng dong
ngudi Uc g6c A d6i véi cac thong tin va dich vu cham
‘v‘ sOC cao nién.
'. Trién 1dm két thuc trong khong khi tung bimng va
nhan dugc su tan duong tir cac té chire tham gia va
nguoi dan cong dong.



"Chung Wah CC da sap xép va trang tri dia
diém rat tot. Tuyét voi!"

"S6 lurgng ngudi tham gia nhiéu hon chang toi
mong dgi. Cac to roi va sach nhé bang tiéng
Trung va tiéng Viét clia chiing tdi da dugc phan
phat nhanh chéng t&i nguoi dan cong dong."

“Céac tié€t muc biéu dién van héa tai Trién 1am
rat s6i dong. Khan gia da bi cuon hut béi cac
tiét muc nay!”

"Cac thanh vién cong dong rat quan tam dén
thong tin vé ngudi cao nién va ngudi cham séc.
Ho hdi rat nhiéu cau héi!"

"Lan dau tién t6i tham du mot su kién nhu

vay, t6i rat cdm dong. Nhirng ngudi I6n tudi

trong gia dinh t6i cling can dugc gitp d& va
cham séc."

"Cac nhan vién tai Trién 13m da rat kién nhan
gidi dap chi tiét cho tdi hi€u vé cac hé trg clia
Chinh phi danh cho ngudi cao nién. Toi rat
cam dong. Toi sé ndp don ngay sau khi vé nha
thao luan van dé nay véi gia dinh!"

Tom lai, Trién 1am da thanh cong trong viéc cung cap thong tin vé dich vu cham séc cao nién cho cac thanh
vién cong dong c6 ngudn gbc khdng noi tiEéng Anh. Trién 1dm dugc té chirc tét va cd nhiéu ngudi tham du,
dong thoi nhan dugc phan hoi tich cuc tlr cac t6 chire va ca nhan ngudi tham gia.
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> Tét Trung Thu hay con goi la Ram
Trung thu 1a mét I& hoi truyén
3 théng ¢ xua cta Trung Qudc va
Viét Nam. Bat nguén tlr tuc tho
trang va mung lich am tu lau daoi,
Tét Trung thu gan lién véi phong tuc doan tu gia
dinh, ngam trang va an banh Trung thu. Banh
Trung thu khéng chi 1a mén &n khdng thé thiéu
trong dip Trung thu ma con 1a biéu tugng van
hoa Trung Hoa va Viét Nam, thé hién su khao
khat mét cudc séng tot dep hon clia moi ngudi.

Nhu thuong 1€, Cong ty Cham séc Cong dong
Chung Wah (Chung Wah CC) d& t6 chirc Tét
Trung thu thudng nién cho khach hang cao nién
cta minh. Khi lam diéu nay, Chung Wah CC ghi
nhan day la mot truyén théng lau doi trong van
hoa Trung Qudc va Viét Nam. Trong budi tiéc, cac
bac cao nién da l1én san khau tham gia nhiéu tiét
muc bi€u dién khac nhau. Ngoai viéc ném thir

banh Trung thu v&i nhiéu huong vi khac nhau,
cac hoat déng an murng da gidp tat ca nhirng
ngudi tham gia Lé h6i hoa minh vao khong khi
Trung thu rén rang.

Tét Trung thu khéng thé tron ven néu thiéu do
an. Trong dip Trung thu nay, cac Trung tam Cong
dong cta Chung Wah CC phuc vu mén canh bach
tudc ndu sen. Cac bac cao nién khong chi thich
huong vi dam da cilia mén an ma con cam thay
rat am long khi an chang. Cac Trung tam Cong
dong cling ndu mén ga ham véi hat dé, bi dao va
bap cai. Nhirng mén an nay goi nhé nhirng ky (c
vé nhitng Tét Trung thu da qua & qué nha.

Sau bira trua la cubc thdo luan cdia cac bac cao
nién vé nguon goc cla den léng. Ben long la

d6 trang tri quen thudc trong cac 1& hoi truyén
thong cda Trung Quéc va Viét Nam. Nguoén géc
cla ching bat nguon tur thoi nha Han cach day
hon 2000 nam. Ban dau dén 16ng dugc lam bang



| MUNG TET TRUNG THU

nhirng thanh tre, bén ngoai boc gidy hodc lua va
bén trong cé nén hodc den dau. bén Iéng tugng
trung cho niém vui va sy doan tu trong van hoéa
Trung Qudc va Viét Nam. Ngay nay, dén 16ng
khéng chi dung dé thap sang, trang tri ma con
dugc nghi nhan la tac phdm nghé thuat cé gia
tri cao.

Hoat dong rdt tham may man da tao nén khéng
khi s6i dong khi nhitng ngudi tham gia tro choi
thé hién su hdo hdc mong chd. Mai lan co két
qua bbc tham, khéng khi s6i dong lai dang cao,
ai cing mong gianh dugc giai thudng. Tuy nién,
du c6 gianh dugc qua hay khéng, mbi bac cao
nién tham gia déu nhan dugc mot phan qua la
chiéc banh trung thu theo mua dé mang vé nha.
Khi dugc mang banh trung thu vé, tat ca cac bac
cao nién déu cam thay vui mung vi ho sé dugc
tan hudng cam xuc dén Tét Trung Thu dudi vang
trang Nam ban cau, giong nhu nhirng gi ho da
trai qua dudi bau trgi phuong Bac.

Tai Nhat Ban, Han Quéc, va cac nudc chau A khac,
Tét Trung thu ciing 1& mot ngay 1& quan trong. O
Nhat Ban, Tét Trung Thu dugc goi la Tanabata. o}
Han Quéc, né dugc goi la Chuseok. Tai Uc, ngoai
cdng dong ngudi Hoa, nhiéu ngudi Uc cling bat
dau dén Tét Trung thu. Nam nay, c6 mot s6 Lé hoi
Trung thu khac nhau dugc té chirc tai thanh pho
Perth. L& hoi Trung thu dang tr& thanh mét su
kién néi bat dé moi ngudi dén tir nhiéu nén van
hoa khac nhau cung nhau an mung.

Hang nam, c& vao dip Trung thu, khi man dém
budng xudng va vang trang treo cao trén bau
trdi, chdng toi lai cdm thay vé cing mong mudn
dugc doan tu vdi gia dinh. Chung ta hay cung
chung tay va tu hira rang ching ta sé luén tiép
ndi nét van hoa truyén théng tot dep nay.

&
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Chung Wah Community Care is proud to partner with
these organizations to bring positive change to people's
lives and build a better community for all !

4Ws Dementia
%* Australio®
Federally funded program through Dementia Australia

that builds the capacity to support clients living with
dementia, their families, and the community.

WA Primary
Health Alliance

CWCC care finder is a Federally funded program through
WA Primary Health Alliance (PHN) under the Australian
Government's Primary Health Network Program to support
vulnerable older people navigate the aged care system
and find support services to improve their quality of life.

IFERTH NORTH, PERTH SOUTH,

COUNTRY WA

An Australan Government ntiat e

followus: €) @ @ chungwahcc.org.au
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A E L DAC
End of Life Directions for Aged Care

Funded by the Australian Government Department of
Health and Aged Care to develop and support palliative
care and advance care planning in aged care.

% Carer
o Gateway

Carer Gateway is a federal government initiative providing
a mix of free online, telephone and in-person support,
services, and advice for family carers in Australia.
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